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Welcome to our summer edition. I 
seem to have spent an inordinate 
amount of time on the road during 
the last couple of months – it’s been 
tiring but rewarding.

First on the agenda was a four-
day trip over to Northern Ireland. 
many of you will be aware that the 
province is a positive hotbed of blind 
manufacturing activity, thanks to its 
long heritage in fabric production. 

It’s a fascinating place, and it was 
wonderful to witness a huge amount 
of growth and optimism in a part of 
the uK which for so long was in the 
news for all the wrong reasons. 

I visited three major manufacturers 
during my stay, and you can read all 
about the first of them, Decora, in this 
issue. Watch out for more dispatches 
from Northern Ireland in forthcoming 
issues.

So, where else have my travels 
taken me? Well, there was a 
memorable trip down to the 
outskirts of Winchester to report on 
S:Craft’s 15th anniversary, while Solar 
Sunshades demonstrated sparkling 
retail know-how when I called at 
their Cardiff showroom to meet Huw 
Davies and his team.

Anyway, it’s summer and of course 
that means one thing – insects! We 
all aspire to that ‘outdoors in’ feel 

for our home but if you’re continually 
swatting away flies (or, worse still, 
wasps!), it kind of takes the edge off 
that glamourous vision.

Our American friends have known 
about this issue for years and make 
good use of insect screens, but it’s 
only recently that these products have 
been gaining traction in the mother 
country. We guide you through the 
details in a special feature. 

The shading industry is infused with 
creativity and innovation – even in the 
most traditional of areas. Products 
don’t come much more staple than 
the good old roller blind but as you 
will see, this sector of the market is 
far from standing still.

That’s not to deny the tradition 
behind such blinds, of course, and 
Nick Stanier of New House Textiles 
has contributed a fascinating 
piece about the history of shading 
products. 

Finally, we have more vital safety 
advice for you to digest – and, 
unfortunately, some timely warnings 
about what can happen when safety 
is not taken seriously enough. 

Have a safe, insect-free – and 
hopefully sunny – summer!

Aidan Goldstraw  
editor
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In a highly significant move for the 
shading industry, Hunter Douglas (HD) 
has agreed to acquire retail blinds giant 
Hillarys.

The deal with current owner Ares 
Capital Corporation is valued at £300 
million. 

Hillarys, which also retails curtains and 
carpets, recorded sales of around £185 
million last year and employs around 
1,300 people.

Its current management team, led 
by John Risman, has transformed 
the business from a single product 

proposition into a market-leading 
specialist in blinds, shutters and curtains, 
as well as launching a fledgling flooring 
business.

HD has confirmed that the Hillarys 
team will remain unchanged, and the 
company will continue to operate as 
a standalone business from its base in 
Nottingham.

HD’s Investment Portfolio is being 
phased out to fund part of the 
acquisition.

The deal adds another big brand to 
the HD group, which already includes 

Luxaflex and eclipse, among others. 
The Hunter Douglas Group is 

comprised of 130 companies with 
50 manufacturing and 80 assembly 
operations in more than 100 countries. 
HD employs about 21,000 people and 
had sales of 2.8 billion uS dollars in 
2016.

The company has its head office 
in the Dutch city of Rotterdam and 
a management office in Lucerne, 
Switzerland.
www.hunterdouglas.com

Former BBSA president mike Falla 
has been presented with a citation in 
recognition of his contribution to the 
association, and the blind and shutter 
industry in general.

mike (pictured left), of Incorporated 
Blind Systems, received the accolade 
from BBSA President, Dave Cotterell 
during a recent eS-SO and BBSA training 
course.

mike served on the BBSA’s managing 
Committee for many years and 
was a President and Director of the 
Association. 

He also chaired the BBSA’s exhibition 
Working Group helping to deliver the 
2012 Showcase and until recently he 
was also Chairman of the Openings 
Working Group, responsible for ensuring 
this magazine continues to be the best 
publication for the industry.

During his tenure, mike organised 
two highly successful President’s Charity 
Balls in Scotland, raising funds for 
causes dear to his heart whilst providing 
entertainment and typical Scottish 
hospitality for all of his guests.

Presenting the citation, Dave Cotterell 
said: “mike was actively involved at 
all levels of the BBSA and he made 
a significant contribution to the 
development of the association. Sadly, 
due to pressures of work, mike has had 
to resign from the BBSA managing 
Committee but we could not let his 
selfless work go unrecognised.

mike commented: “I firmly believe that 

any industry needs a strong and effective 
trade association and I am proud to have 
been involved with the BBSA. 

“The association is run by a team of 
volunteers and I could not have carried 

out my roles without their support 
and that of the Secretariat team. I am 
delighted to receive this citation – but 
I accept it on behalf of all the BBSA 
volunteers.”

Hunter Douglas pays £300m for Hillarys

Salute to Mike’s selfless work for BBSA

mike Falla (left) receives 
citation from Dave Cotterell



SHY (UK). 1 Bilton Road Industrial Estate 
Cadwell Lane, Hitchin, Herts. SG4 0SB.
t: 0345 67 20 000  f: 0345 67 20 001
e: info@shy.co.uk  w: www.shy.co.uk

A new Sports and Performing Arts 
Centre at Holy Cross Preparatory 
School in Kingston had floor to ceiling 
glazing providing sweeping views of the 
landscaped gardens. However, the natural 
light from this expansive glazed façade 
also needed controlling.

SHY® provided Stansons Group with its 
ZIP® motorised blinds. These incorporate 
a clever zip welded to the edge of the 
fabric which is then securely held in a 
special channel at the side of the blind. 

This technology ensures an extremely 
high level of light exclusion.

The headboxes of the blinds and the side 
channels were powder coated to match 
the window mullion details so when 
retracted the blinds virtually disappear.

The blinds were linked to a BMS which 
ensured automatic control based on 
temperature increases due to solar gain 
but manual control via wireless handsets 
was also provided.

Product 
ZIP® dim-out blinds

Operating Method
Motorised with automatic controls and 
manual over-ride

Dealer 
Stansons Group

t h e  c o m m e r c i a l  r o l l e r  b l i n d  e x p e r t s

 deas

Prep School prepared 
for light control

6.4m high glazing gets dim-out blinds from SHY (UK)

Designed in the UK Manufactured in the UK Tested in the UK

6.4m gravity 
drop ZIP® 
blinds
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EVENT DATE LOCATION

June 2017
Facilities Show 20 - 22 June London ExCel

House Fair 21 - 24 June London Olympia

July 2017
Homebuilding & Renovating 
Show Surrey 1 - 2 July Sandown Park, Esher

September 2017
Decorex 17 - 20 

September Syon Park, London

Eco Showcase 19 September Manchester

100% Design 20 - 23 
September London Olympia

Homebuilding & Renovating 
Show 

22 - 24 
September London

Scottish home Show 29 September - 
1 October Aberdeen

October 2017
Eco Showcase 10 October Birmingham

UK Construction Week 10 - 12 October NEC Birmingham

The Build Show 2017 10 - 12 October NEC Birmingham

The Offsite Construction 
Show 11 - 12 October London ExCel

Grand Designs Live 11 - 15 October NEC Birmingham

Homebuilding and 
Renovating Show 21 - 22 October Edinburgh

November 2017
Homebuilding and 
Renovating Show

3 - 5 
November Harrogate

Homebuilding and 
Renovating Show

18 - 19 
November Somerset

EMEX - The Energy 
Management Exihbition

22 - 23 
November London ExCel

•	Panel Blinds – we’ll delve into the world of shading for larger 
openings, bi-fold doors, atria and dividing spaces.

•	Plantation Shutters – once seen as a ‘nice to have’ option, 
we look at the continual rise in their popularity.

•	Honeycomb Blinds – cellular shading remains one of the 
most energy efficient shading solutions – we look at the 
latest fabrics and trends and investigate how good they are.

•	Room darkening – dim-out blind solutions look to be 
holding their own in this evolving industry, Openings finds 
out more.

•	We spend a ‘Day in the Life’ of a Trade Sales executive.

•	R A Irwin gives Openings exclusive access for our regular 
Factory Watch feature.

•	Openings asks… Vans – lease, rent or buy? In our Special 
Focus feature.

IN THE NEXT ISSUE…
Here’s what’s coming up in the Autumn issue of Openings

Visitors to next year’s R+T in Stuttgart are being promised 
a number of ‘moving’ moments as the focus falls firmly on 
drives, control systems and building automation at the heart of 
shading solutions.

During the trade fair, the topics of convenience, security and 
energy efficiency will be demonstrated in every one of its ten 
exhibition halls. 

As well as offering users convenience and security, these 
systems can also contribute significantly to energy savings.

much behind-the-scenes work has been carried out on drive 
solutions to be presented at the show to ensure that they are 
as quiet, secure and efficient as possible. 

One example is the RevoLine drive from elero, which 
can move roller shutters, roller blinds, awnings and screens 
carefully and precisely. elero mD enzo Viola said: “Thanks to 
the silent, wear-resistant soft brake, the hangings move to end 
and intermediate positions gently and without clicking.”

If an obstacle blocks the way, the drive detects this 
automatically, stops and even attempts to remove the 
obstacle. 

Bidirectional radio control systems will also show trade 
visitors at R+T 2018 prospects for controlling sun protection 
systems. 

For example, the Commeo product family from Selve 
combines convenience, maximum security and simple 
adjustment.

mD Andreas Bock said: “We are offering a highly efficient 
radio control system which features a wide range of functions.”

meanwhile, R+T Asia, staged in Singapore earlier this year, 
has reported record visitor and exhibitor numbers.

A total of 31,149 people attended the trade fair over the 
three days – almost 15% more than the previous event. The 
show also played host to 519 exhibitors, 100 more than three 
years ago.

Technology going on 
the move at R+T
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Bloc Blinds boss Cormac Diamond has 
told ITV’s Tonight show of his fears over 
new border controls in the wake of 
Brexit.

The North’s border with the Republic 
is the uK’s only land border with the 
eu. At the moment, it’s open and freely 
flowing – but there are fears that Brexit 
could change that. 

There are fears that re-manning the 
border could revive political tensions 
which have lain dormant since the 
historic Good Friday peace agreement.

Theresa may has said that she is 
aiming for a ‘seamless, frictionless 
border’. One option could be a ‘water 
border’ between the island of Ireland 
and the rest of the uK. 

Goods coming out of both Northern 
Ireland and the Republic would get their 
customs checks on the mainland side 

of the Irish Sea at airports and seaports 
– or possibly in Belfast as a ‘point of 
origin’.

However, businesses worry this could 
entangle them in bureaucracy and even 
hinder their operations within the uK. 

Bloc fears such checks would slow 
down its business model. The company 
operates a next-day service and 60% of 
its customers are on the uK mainland.

Cormac told reporter Julie 
etchingham: “Our key selling point, as 
a business, is speed – from the point of 
ordering to when the customer sees the 
product. 

“If a customer in London orders a 
blind, they can order that product up to 
4.30 in the evening, it will be produced 
by 5.30 and they’ll receive it next day. 

“For us to have that restricted in any 
way will jeopardise our business.”

But the ‘hard border’ alternative of 
reinstating the barrier to the South 
could be an even worse option and stir 
up lingering tension in the community, 
Cormac added. 

“It’s difficult, because we are part of 
a generation that was moving beyond 
borders, or the idea of religion being the 
main driver of how you live your day-to-
day life. 

“So the reinstallation of a border, for 
us, is challenging because it would be a 
mental move back into the past, and it’s 
where people don’t want to be.”

Given the sensitivity around the 
issue, and the amount of time and 
investment the eu itself has put into 
the peace process in Northern Ireland, 
the community may yet make a special 
exception for the province – but as yet, 
this is by no means certain. 

Openings in the running for award
Openings is a finalist in the ‘magazine of the 
Year’ category of the Trade Association Forum’s 
Best Practice Awards 2017.

The winners of the awards, which recognise 
and promote best practice among the uK’s 
trade associations, will be announced at a gala 
evening at Drapers Hall, London, on July 12.

editor Aidan Goldstraw said: “The entire team 
is tremendously proud to have been shortlisted 
for these awards. 

The nomination is the result of Openings 
continuing to develop and serve the blind, 
shutter and soft furnishings market, both in print 
and online.”

Post-Brexit borders are 
a threat, warns Cormac
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Construction giant Kier has been fined 
£400,000 after a worker fell four metres 
and fractured his pelvis.

Westminster magistrates heard that 
Kier worker Jair morales was installing 
plywood boards, covering holes on the 
third floor of the building, when he fell to 
the floor below.

No steps had been taken to prevent 
him falling through the opening, the 
court heard. mr. morales also broke an 
arm in the accident and has been unable 
to work since.

An investigation by the Health & Safety 
executive (HSe) found that Kier failed to 
ensure the work was properly planned 

and carried out in a safe manner.
Kier Construction Ltd, of Tempsford 

Hall, Bedfordshire, pleaded guilty to 
breaching Work at Height Regulations 
and was fined £400,000 with costs of 
£1,534.

meanwhile, research has revealed that 
the building industry now ranks as the 
most costly sector for health and safety 
offences, with fines totaling around £14 
million.

Research by insurance and risk law 
firm BLm tracked 87 offences committed 
by construction companies since the 
beginning of last year. Four construction 
companies were charged more than £1 

million during 2016. Balfour Beatty utility 
Solutions suffered the largest, at £2.6 
million last may, after a trench collapse 
killed a worker.

The hike in fines comes after 
sentencing guidelines were ratcheted 
up in February last year. Courts now 
consider culpability, seriousness and the 
likelihood of harm, as well as the size of a 
business and its turnover, when imposing 
fines.

Fines for businesses with a turnover 
in excess of £50 million can now reach 
up to £10 million for health and safety 
offences, and corporate manslaughter 
fines could be as much as £20 million.

Kier fined £400,000 after worker’s fall

Bedfordshire-based Impact Interiors 
has been experiencing a major business 
boost, particularly in sales of shutters.

The business, based in Henlow, was 
founded in 2008 by husband and wife 
team, matthew and Nina Blythe. The 
couple began by working from home 
and opened their first shop five years 
later.

Impact is very much a family affair, 
with matthew’s father-in-law and 
nephew both working on the fitting 
side. 

As well as shading products, the 
company also retails carpets, laminates 
and other flooring – but it’s been the 

shutters side of the business which has 
shown significant growth.

matthew added: “Shutters tend to 
sell themselves – once you do one 
house, their friends ask where they got 
them from. So a large part of our work 
is referrals.

 “There’s also a lot of new housing 
developments in this area, where we’ve 
put our shutters in show homes. We 
find that if people see the products in 
context, they tend to want them.” 

Impact has partnered with S:Craft 
(see feature on page 58) and matthew 
says the training and support available 
has been extremely helpful.

As well as this partnership, Impact 
recently started selling its own brand 
of shutters locally, offering hardwood 
products at prices more associated with 
mDF equivalents. The company has 
also expanded its showroom in order to 
display more products, and has begun 
to offer interest-free finance.

matthew is clearly happy with all this 
growth but adds: “Because we’re a 
family business, we don’t want to get 
away from that. At the end of the day, 
that ethos is part of why people come 
into our shop.”

www.impact-interiors.co.uk 

Open and shutters case to make Impact
matthew & Nina Blythe
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At a recent meeting of the european 
Solar Shading Organisation (eS-SO), Dick 
Dolmans – whose idea it was to create 
the organisation was honoured for his 
vision, support and drive.

From small beginnings in 2005, eS-
SO has grown into an extremely active 
organisation for the solar shading sector. 
Its expertise now reaches way beyond 
europe, with agreements and alliances in 
India, the uS, South America and the Far 
east. Dick is an engineer by training and 
spent more than 11 years as managing 
Director of Helioscreen in Belgium. He 
was Secretary General of eS-SO for five 
years and was Treasurer on the board of 
directors until earlier this year.

eS-SO President Peter Winters 
presented Dick with a citation to 
recognise his significant contribution to 
the solar shading industry.

Peter said; “Dick formed eS-SO to 
ensure that the solar shading industry 
was accurately represented in eu 
standards and regulations and his timing 

was perfect. Had eS-SO not lobbied 

so effectively and worked with national 

associations, like the BBSA, our industry 

would not be in the positive position it 

is now.

“Dick is a true visionary and we 

wish him health and happiness in his 

retirement. One thing’s for sure, he has 

left a valuable legacy – and for that, all in 

the industry must be grateful.”  

It’s true to say that many new businesses 
don’t make it past the first 18 months, 
fewer still past five years.

So those family businesses which 
progress to the second generation and 
the 30-year mark, as The Scottish Shutter 
Company has done, are among a select 
few.

It was in 1987 that June Browne set 
up the company as a mobile business 
in Dundee. After a while, her husband 
David became involved and the 
business progressed to rented High 
Street premises, before moving to its 
current home in a large industrial unit 
and showroom entirely owned by the 
company.

In 2014, the couple’s son-in-law David 
D’Ambrosio and their daughter Judith 
took over the day-to-day running of the 
business, trading under the banners of 
both The Scottish Shutter Company and 
The Fabric Shop. 

David told Openings: “Some things 
haven’t changed – for example, we’re 
still working with four of our original 
suppliers. 

“The biggest change over the years 
has been in the marketing. In the early 

years, we were in every edition of Yellow 
Pages in Scotland, sometimes with a full-
page ad. We also had advertising deals 
with the Sunday glossies for double page 
spreads, newspaper advertising and a 
deal with local radio. 

“Then, all the old-style marketing was 
stopped in favour of digital marketing 
using Google AdWords, Facebook and 
direct mail to attract new clients.” 

The company has won many awards, 
including Scottish Family Business of the 
Year.

David has also followed in his father-
in-law’s footsteps by becoming involved 
in guiding the shading industry, as a 
member of the BBSA’s management 
Committee. 

www.scottishshutters.co.uk

Tribute paid to ES-SO’s founding father

Scottish Shutters celebrates its 30th year 

Dick Dolmans is honoured for service
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markilux is embracing the concept 
of ‘Industry 4.0’ in a move which the 
awnings manufacturer sees as key to its 
future.

The term is used to describe the 
current trend of automation and data 
exchange in manufacturing technologies. 
It includes cyber-physical systems, the 
Internet of things and cloud computing, 
to create what has a ‘smart factory’.

markilux’s move into the era of 
Industry 4.0 involves intelligent facilities 
which build on linked and automated 
processes in production, logistics, sales 
and marketing. many leading companies 
have already begun this digital change, 
which markilux describes as ‘vital’.

Transport trays which were once used 
to move ready-made shading systems 
around markilux’s facilities are no longer 
in use. 

Instead, the company employs unique 
silent conveyor systems. Once the covers 
reach their destination, they rest on an 
elevator until a fitter can install them into 

the designated awning. 
michael Gerling, Technical 

manager at markilux, said: 
“The system can convey, 
lift, rotate and tilt. There are 
nine different programmes 
which control all processes 
on a conveyor line of a 
total of 300 metres, and 
visualisation takes place at 
seven terminals.

“This is only one example 
of how Industry 4.0 presents 
itself in our company. 
However, the automation of production 
processes plays a paramount role. 

“The cutting process of the awning 
covers, which is controlled digitally 
by laser, is fully automated. The 
same principle also applies to the 
manufacturing of the joint systems of 
awnings. 

“These aren’t the only big changes 
taking place. The automated logistics 
and the partially automated packaging 

processes also have a major share in the 
overall daily production routine.”

michael explained that markilux has 
embarked on this path for two main 
reasons.’

“On the one hand, it will become more 
difficult in the future to find good skilled 
staff and on the other, we also have to 
think about our older employees. This 
means that the production must be 
adjusted to age-friendly working.” 
www.markilux.com

Deanswood Interiors welcomed its local 
mP when she dropped in to meet the 
team and formally open its new offices 
and workshops.

Kelly Tolhurst mP paid a visit to the 
company following Deanswood’s move 
from the High Street area of Rochester 
to the nearby medway City estate.

The business has been operating in 
the medway towns for 40 years and was 
founded by the parents of current joint 
managing directors David and Keith 
Porter.

Deanswood specialises in providing 
high-quality soft furnishings, curtains 
and blinds for both commercial and 
residential properties.

Its products can be seen across the 
country in premises including the Lord 
mayor of London’s Apartments, the 
Stock exchange and Ascot racecourse. 
The company also exports extensively.

David told Openings: “The company 
has been growing strongly and our site 
was not fit for purpose, with various units 
dotted about the site. We had been 
looking for new premises for six years 
and this one is ideal.

“It was a wrench to move from where 

the company was founded but the 
opportunity was too good to miss.”

Deanswood currently employs 22 
people, some of them with the company 
for more than 35 years.

David added: “We are grateful to Kelly 
for the time she spent with us. many 

people have helped to make this happen 
but I want to highlight the support we 
have had from our Barclays business 
manager, Fiona martin.”

Kelly said: “It was a privilege to meet 
the team and see how one of our local 
family businesses has grown.”

Markilux embraces new industrial vision

MP drops in after Deanswood’s big move

sales and marketing manager Klaus Wuchner (left) and 
Technical manager michael Gerling see Industry 4.0 as key 
to keeping markilux up-to-date and competitive

Keith and David Porter with Kelly Tolhurst 
(far right) and Fiona martin of Barclays



www.rt-expo.com

27 February – 3 March 2018
     Messe Stuttgart, Germany

With 10 exhibition halls and an area of 120,000 m², R+T is the world’s biggest showroom for roller 
shutters, doors/gates and sun protection systems. Here you will find new ideas and innovative 
products. Come to the trade fair and find out how you can give your business additional impetus.

 120,000 m2 of ideas.
 Plenty of space for innovations.
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A construction site supervisor has been 
jailed after a pedestrian was killed by 
falling window frames. 

Three frames, weighing a total of 
655kg, had been left leaning unsecured 
against a wall at the site in London’s 
mayfair after being delivered the 
previous day.

The frames fell on 43-year-old lawyer 
Amanda Telfer in August 2012 as she 
walked past the construction site. She 
died at the scene.

Site supervisor Kelvin Adsett, aged 
64, was jailed for 12 months after 
being convicted of gross negligence 
manslaughter.

Sentencing Adsett at the Old 
Bailey in may, Judge Peter Rook told 

the defendant that his actions had 
contributed to ms Telfer’s ‘wholly 
needless and untimely’ death.

Judge Rook added that Adsett, of 
Slough, Berkshire, had shown a ‘reckless 
disregard’ for what was a life-threatening 
situation.

Westgreen Construction Ltd site 
manager Damian Lakin-Hall, aged 50, of 
Cobham, Surrey, was also sentenced to 
six months in prison, suspended for two 
years, for failing to take reasonable care 
of safety while at work.

Adsett’s company, IS europe Ltd, was 
additionally found guilty of two health 
and safety breaches.

The court heard that the Slough-based 
company was now ‘dormant’ and had 

just £250 in the bank.
Duncan Atkinson QC, prosecuting, said 

there were straightforward steps which 
could have been taken to avoid the risk.

Judge Rook added: “There would 
have been a fine of £100,000. However, 
given ISe’s limited assets, the only fine 
I can order is £250.” Graham Partridge, 
of the Crown Prosecution Service, said: 
“If Kelvin Adsett, Damian Lakin-Hall and 
IS europe had complied with their legal 
responsibilities, Amanda Telfer would not 
have died.”

After the hearing, the victim’s parents 
Barry and Ann Telfer said they hoped 
the case would have an effect on the 
construction industry’s ‘casual approach’ 
to health and safety.

Andy Rapley has joined commercial 
roller blind experts SHY (uK) in a 
new role as Quality and Supply Chain 
manager.

Andy has extensive experience in 
quality systems within manufacturing 
environments, working with suppliers 
and customers to enhance product and 
service levels. 

Commenting on the new appointment 
SHY (uK) managing Director Gerrard 
Herring said: “We are delighted that 
Andy has joined the team as part of the 
company’s growth strategy. 

“His 35 years of manufacturing 
experience in the automotive and 
aerospace industries will help guide SHY 
(uK) as we continue to see increasing 
growth and increasing product 
complexity.” Since starting with the 
company, Andy has thrown himself into 
the role and met customers, visited site 
installations and started to understand 
the capabilities of its suppliers.

Andy said: “The company has 
ambitious plans and to achieve these, 
we need to be incorporating lean 
manufacturing techniques and cutting-
edge quality principles. 

“As this is something I am passionate 
about, this was a career opportunity too 
good to miss.”
www.shy.co.uk

Site supervisor jailed for windows death

Quality appointment as Andy joins SHY (UK)



 �   Variety of uses – for numerous sizes 
and installation situations 

 �  2-part bracket cover – 
easy access to adjust the angle 
of pitch

 �  Integrated rain outlet – 
water drained o�  in a controlled way

 �  Beautifully shaped headplate rings – 
striking design

Semina Life is the practical all-rounder among cassette awnings. It o� ers every 
target group benefi ts and combines weinor‘s many years of technical expertise in awnings 
with a modern look. And all of this at an attractive price.

The all-rounder for all applications!

Cassette awningCassette awning
SEMINA LIFE

Awnings     Patio roofs     Glasoasen®

NEW!  Find out more at  
weinor.com/seminalife

Develop a stronger 

market presence with 

weinor awnings!
Become a specialist partner now!

 0800 2 79 48 68

 order@weinor.de

 weinor.co.uk
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Oceanair, which supplies blinds, screens 
and soft furnishings to the specialist 
marine market, has been acquired by 
mobile living solutions group Dometic.

The acquisition strengthens Sweden-
based Dometic’s presence in the marine 
market and broadens the product 
portfolio.

Over the last few years, Oceanair has 
been a leader in the Oem supply for 
hatch and window coverings, with a 
favorable top line and profitability trend. 

The company reported revenues of 
£11.4 million for 2015-16. Oceanair has 
its main operations and manufacturing in 
the uK, with an additional manufacturing 
facility in the uS. The company sells to 
customers in 32 countries and it employs 
around 200 people.

Roger Johansson, Dometic’s President 
and CeO, said: “Oceanair is a well-run 
company with a strong position in its 
segments. 

“In addition to strengthening our 
presence in the marine market, we 
also expect significant engineering and 
commercial synergies as well as stand-
alone opportunities from the acquisition. 

“All in all, this is an excellent addition 
to Dometic and another step in our 
active portfolio management.”

Oceanair’s managing Director Andy 
Fitzgerald commented: “Our company 
has had a great journey over the last 25 
years, delivering on some of the most 
creative and challenging marine projects. 

“With Dometic as our new owner, 

we will be able to reach an ever-
larger customer base while continuing 
to excel in blind engineering and 
manufacturing.”

The initial purchase price is £14 
million in cash, with an additional 
consideration of a maximum £2.5 
million, subject to the achievement of 
certain performance-related targets 
over the next 16 months.

www.oceanair.co.uk

Oceanair has chosen Chestnut Tree 
House children’s hospice as its charity of 
the year.

every year, the company chooses 
one good cause to benefit from various 
fund-raising projects from a shortlist 
nominated by its staff. From a list of 
seven, Chestnut Tree House was the 
winner with 40% of the votes. 

The hospice cares for around 
300 children and young adults with 
progressive life-shortening conditions 
from east and West Sussex, Brighton and 
Hove and South east Hampshire.

Chestnut Tree House offers support for 
the whole family including psychological 

and bereavement support, end of life 
and short break care and sibling support.

It currently costs well over £3.5 million 
each year to provide all the care services 
provided by Chestnut Tree House. 
Families are never charged for their 
care and less than 7p in every pound 
is funded by the government, so the 
charity relies heavily on the generosity, 
help and support of local people.

To kick off Oceanair’s support of the 
charity, which began in April, staff have 
signed up for both the Bognor 10k and 
Great North Run. A weight-loss club 
is also under way, and a recent Health 
matters Wellness Day held for staff at 

Oceanair also 
attracted £120 in 
donations. 

Oceanair is 
also asking for 
donations of 
clothing and toys 
for the charity’s 
shops, and will 
also take part in 
volunteer days at the hospice.

marketing executive Catherine 
Grinstead said: “We are proud to 
support Chestnut Tree House and I 
am pleased to say that we are already 
making progress in our fund-raising.” 

Next wave as Dometic acquires Oceanair

Hospice to benefit from fund-raising

sema Carkci of etap marine

Oceanair has appointed etap 
marine as its new distributor in 
Turkey. The company will represent 
Oceanair throughout Turkey 
and help develop a strong retail 
presence for the brand, promoting 
products from across its marine 
range.

etap marine, founded by 
Sema Carkci umay in 2010, sells 
accessories for all sizes of boat, 
from the humble to the superyacht. 

Sema (pictured right) commented: 
“The etap marine product range 
is constantly expanding by adding 
new products. Oceanair is a great 
addition to our range.”

TuRKISH DeLIGHT



At Hopkins we believe that form and function should be 
synonymous.  
Nowhere is this more evident than in our range of Bespoke 
Traditional Awnings. Robust yet elegant these awnings transform a 
building to something spectacular, creating an outdoor space that 
can be used all year round.


150 years ago the Victorians invented the perfect 
awning for Great Britain's unique climate. 
Now Hopkins have improved upon perfection. 
We combine modern precision engineering with 
traditional manufacturing techniques to ensure the 
our products are of the highest quality.

Our Shop Blind Arms are hot forged to form the 
trademark sharp bends and always bent to customer 
specifications.

Skilled carpenters manufacture our wooden boxes 
from ethically sourced scandinavian redwood. 

Hopkins Traditional Awning Design Guide has been available for a year now and has 
been used by Local Authority Conservation Departments across the country. 
This guide is to inform the end user, fitters, architects and local authorities about the 
advantages of fitting Traditional Awnings. It emphasises the elegant and robust design, and 
how it integrates into Britain's traditional High Streets. As a prospective fitter you may be 
interested by the following:


• 95% of Hopkins Shopblind components are manufactured here in the West Midlands.

• Bespoke awnings ready to fit. Give us the sizes and we'll make your order to specification.

• Wide range of finishes available. Our boxes and arms can be painted to any RAL colour.

• Big Discounts for trade customers. Benefit from buying directly from the manufacturer

• Technical advice. We will guide you from your initial site visit all the way to installation

• A product that lasts. No expensive call outs because a motor has failed.

• CONTACT US NOW FOR YOUR FREE GUIDE AND ADVICE

0845 456 3018 sales@hopkinsfittings.co.uk

Suppliers of Fine Traditional Awnings to The Trade Since 1974

HELPING TO MAKE

BRITISH HIGH STREETS

‘GREAT’ AGAIN
Hopkins Blinds & Shutter Fittings Ltd

Manufacturers of Quality Traditional Awnings

Tel: 0845 456 3018        Fax: 0845 456 3019        Email: sales@hopkinsfittings.co.uk        Web: www.hopkinsfittings.co.uk
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Arundel-based Regnum Blinds answered 
a call from hit BBC show DIY SOS: The 
Big Build to help improve a family’s life 
after a mother-of-four was involved in a 
serious road accident.

Around 18 months ago, Amanda 
Worne was cycling in training for an ‘Iron 
man’ event when she lost control on a 
hill, smashed into a signpost and landed 
in nearby bushes.

It was two hours before a fellow cyclist 
discovered Amanda at the scene of the 
accident, which left her paralysed. 

Amanda spent the next six months at 
Stoke mandeville spinal unit. However, 
even during her darkest days, she would 
help feed other patients to keep busy 
and to remind herself that – in her mind – 
it could have been worse for her. 

After two gruelling 12-hour back 
operations, Amanda finally returned 
home to her family. unfortunately, the 
house was totally unsuited to her new 
circumstances.

The house desperately needed to 
be made wheelchair-friendly with an 
adapted bedroom, kitchen and wet 
room. Doorways needed to be widened 
and a ramp built into the garden. This 
is where the DIY SOS volunteers – 
including Regnum – became involved.

Director Gary Smith told Openings: 
“We were delighted to help and with 
a little assistance from Louvolite, we 
manufactured and installed roller blinds 
throughout the house with a One Touch 
motorised blind in the main bedroom 

and a motorised vertical blind from 
Yewdale on the new bi-fold doors.

“With the final dimensions only 
obtained three days before the ‘big 
reveal’ to the family by presenter Nick 
Knowles and his team, the pressure was 
on!

“Working with all the trades on site, 
climbing over each other at times, with 
one aim in mind – to make Amanda’s life 
a little better – was fantastic.” 

The programme featuring the Worne 
family will be broadcast next year.

The Ladder Association has published a 
new safety guide for users of telescopic 
ladders, following recent reports of 
unsafe products in the uK.

The guide provides key safety 
information on various aspects of this 
product’s use, including buying safe 
ladders that meet european standard eN 
131, advice on good practice for using 
telescopic ladders for working at height, 
and correct maintenance and storage to 
ensure ladders remain in good condition. 

A recent investigation by Derbyshire 
County Council’s trading standards team 
discovered 13 different telescopic ladder 
types which all failed to meet eN 131. 

The Ladder Association, a not-for-profit 
body dedicated to promoting ladder 
safety, worked closely with the team and 
the Health and Safety executive (HSe) 
on the investigation and part-funded the 
product testing.

Don Aers, the association’s Technical 
manager, said: “As a safety-led 
organisation, we have concerns about 
the safety of some telescopic ladders, 
which are cheap imports that claim to 
comply with product standard eN 131 
but when tested fail to do so. 

They put at risk unsuspecting users, 
who believe they have purchased a safe 
product.

“users should check all types of ladder 
before each use and inspect them 
thoroughly at regular intervals. 

“Because of these findings, we advise 
anyone who owns and uses a telescopic 
ladder to download our safety guide and 
inspect the ladder thoroughly for any 
signs of damage or component failure. 
If you have any doubts at all about its 
condition, don’t use it and contact the 
supplier for advice.”

The safety guide is available to 
download now at the official Ladder 
Association website,  
www.ladderassociation.org.uk. 

DIY SOS helps improve Amanda’s life

‘Ladders fail to meet standard’ warning



Duette® offers so many benefits:
• Perfectly fitted to any window in the home (ideal 

for conservatories) 
• Reduce energy bills by retaining up to 46% more heat
• Cut noise pollution by up to 45%
• Enjoy a cooler summer by keeping out as much as 

78% of the sun’s heat

For Made to Measure:
01924 413010
sales@amoblinds.co.uk amoblinds.co.uk

Contact us now for more information:

Energy
Efficient

ENERGY SAVING BLINDS 
—

SLEEK AND SOPHISTICATED
TO SUIT EVERY HOME. 

Energy Efficient Style
 
Duette®

 
shades are as beautifully stylish as 

they are energy efficient – a stunning unique 
honeycomb design that helps insulate the 
home all year round.

• 158 Fabrics in the Amo collection 
• Collection offers a huge range of colours, textures and opacity 

in the standard 25mm and additions such as: 
34 styles in 32mm / 12 styles in 64mm / 22 FR fabrics 

• Also available with Lightrise® and Smartcord®. Both systems are 
inherently child safe and can be supplied in a range of colours 
White Black Light grey, magnolia, anthracite and bronze

Offer this fantastic collection 
to your customers 
Extensive range available
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New House Textiles
www.newhousetextiles.co.uk
By Nick stanier

With motorisation and all the many 
innovations in window blinds, it’s easy to 
think that blinds are a modern invention. 
However, shade is a human necessity, so 
the history of blinds is much longer than 
many of us realise.

The ancient egyptians were the 
first to make what we would instantly 
recognise as blinds by weaving Nile 
reeds together. You can see 3,000-year-
old surviving examples of these in the 
British museum and they don’t look 
much different to a contemporary wood 
weave. 

Their design was simple, it used 
materials in common supply, provided 
shelter from the sun and let cooling 
breezes blow through. No wonder their 
design hasn’t been improved upon!   

Our word ‘blind’ comes from old 
english, so to ‘blind a window’ is just like 
blinding an eye by placing a hand over 
it.  

The first real blind fabric which we’d 
recognise today was called ‘Scottish-
Holland’ as the woven linen came from 
Holland and it was processed in Scottish 
water mills. 

These mills would soak the fabric 
in spring water, pummelling it with 
heavy wooden hammers, powered by a 
waterwheel for days on end, in a process 
called ‘fulling’ or ‘beetling’.    

Beating the fabric caused it to felt, 
giving a very stable cloth that lay 
dead flat with an attractive polished 
appearance. Scottish-Holland became 
the fabric of choice for window blinds.  

The blind mechanisms at the time 
were simple – just a wooden bar with 
cords going to rings in the window’s 
apex, with the cloth lying in folds on the 
sill. Pulling the cords lifted the blind until 
it covered the window. 

Spring rollers came much later and 
their origins are unknown. However, 
they first began appearing in the 1800s, 
but they were slow to catch on, as they 
weren’t very reliable.    

In 1725, James Louis 
Robertson improved the 
process of making Scottish-
Holland by installing two 
looms in his mill near 
Glasgow. Originally, these 
were said to be powered by 
a large Newfoundland dog 
running on a treadle wheel! 
In 1775, another weaver, 
John King, started up nearby 
to produce similar fabric. 

Perhaps the next big 
innovation in blind fabrics 
took place in Sweden around 
1850 (although some in 
Denmark dispute this). 
However, as the fabric is still available 
and called ‘Swedish Plain’, I guess the 
Swedes won this one. 

A Swede (or maybe a Dane) 
impregnated cotton fabric with potato 
starch before putting it through a heavy 
mangle or ‘calender’. The heavy rollers 
compressed the fabric, squeezing the 
starch into an even application to make 
a stable fabric that also had a smooth, 
polished surface. 

The advantage of this method over 
Scottish-Holland was that the cloth could 
be coated fairly quickly and didn’t need 
four days of beetling to make. 

This makes Swedish Plain the 
forerunner of all modern blind fabrics, 
as all now use coatings to give stiffness. 
Starch becomes sticky when moist, so 
as soon as polymers came along it was 
replaced, while man-made yarns are 
now used due to improved strength and 
durability. To my knowledge, for reasons 
of economy, no regular blind fabrics 
are calendared these days, except for 
Swedish Plain and those made by the 
Scottish Holland Company in Newmilns, 
Ayrshire.  

At New House, we’ve been surprised 
as sales of Swedish Plain keep rising 
year after year. Perhaps we shouldn’t be, 
as authenticity and heritage are highly 
desired by many consumers. 

Swedish Plain is still produced in 
Sweden, nowhere else, and has a great 
environmental story to tell too. It’s made 

from American cotton which absorbs 
dye at room temperatures, so a lot less 
energy goes into manufacturing it than a 
polyester fabric. 

New House stocks eight colours, but 
white, off-white and the lovely ecru 
unbleached natural, with its dots of little 
seed pods, are all a blind-maker really 
needs. 

To make an even more authentic 
product, some blind-makers turn in the 
edges with a little zigzag stitch to make 
a traditional detail. 

Swedish Plain is probably the ‘Farrow 
& Ball’ fabric of our industry and often 
first choice for period, traditional or 
National Trust properties. If someone 
with an older house walks into your 
showroom, it is always worthwhile 
showing them a fabric with a lot of 
genuine heritage behind it! 

Blinds go back further 
than you might think!

National Trust property

Original advert from Baron & Co.



traditional Swedish plains

Originally created in Sweden 150 years ago and still  
the authentic choice for modern or period homes.

New House Textiles Ltd · How Caple Court · How Caple · Hereford · HR1 4SX
Tel: 01989 740380 · sales@newhousetextiles.co.uk · www.newhousetextiles.co.uk
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Louvolite
www.louvolite.com
By steve Birtles

The recognition that offering the 
consumer an option of improving 
or personalising their window blind 
purchase is not something that is new. 
For as many years as I can remember, 
the industry has used innovation and 
marketing skills to enhance the offer.

Louvolite’s first product offering to 
a fledgling trade customer base was a 
vertical blind featuring sewn-in bottom 
weights, i.e. the weight was fully 
encapsulated within the fabric. 

In those early days, weights with 
chains were an optional extra – or 
upgrade. Now, of course, fully 
encapsulated weights are seen to be 
the upgrade, with weights with chains 
being standard. This just goes to prove 
that fashion is a circle and items that 
we see today may be re-invented and 
offered again sometime in the future.

Roller blind evolution has been 
ongoing since their first introduction, 
hundreds of years ago. In more recent 
decades, perhaps one of the largest 
changes was the move from the old 
wooden roller with spring operated 
systems to what became known as 
sidewinders in the mid to late 1980s 

– chain control or Louvolite Systems 
32/40/45, as we may know them today. 

This original ‘upgrade’ swiftly became 
the norm, as both the consumer and the 
industry recognised the ease at which 
the operating height of the blind could 
be adjusted without typically trying 
unsuccessfully to lock the spring system 
when the blind was down.

Once again, fashion repeats itself as 
the Louvolite Soft Rise spring system 
proves to be a viable cordless option to 
consider for roller blind operation.

One significant upgrade that many 
will still recall is that of the scallop and 
tassel fringe. 

A huge percentage of roller 
shades featured this ‘upgrade’ where 
consumers could select from a number 
of shapes – with braided trim – to help 
personalise their blind. This upgrade 
added value to the consumer, and also 
to the blind-maker’s sale. As such, it 
quickly became the standard.

Over a significant time period, 
as less fussy decoration became 
the norm, the consumer became 
disinterested with scallops and plain, 
straight bottom finishes returned. This 
removed this particular opportunity to 
apply ‘upgrades’ – but once again, the 
industry re-invented itself!

Louvolite’s open cassette was 

introduced around the turn of the 
decade – initially to facilitate easier top 
fixing to roller shades. 

This then brought the ability to 
introduce a fabric insert to co-ordinate 
with the blind fabric. As a manufactured 
product, a roller shade using Louvolite 
Open Cassette looks so good when 
compared to a ‘naked’ roller blind, 
it’s really no wonder that the industry 
adopted it quickly. 

The open cassette has now graduated 
to a number of colour options, including 
sexy metallic variations – yet a further 
upgrade! It’s even been joined by a new 
70mm Open Cassette to allow longer 
drop products and Louvolite’s new 
Visage Programme to benefit.

more recently, Louvolite’s One Touch 
motorisation programme has trumped 
(sorry – nothing at all to do with him) 
other systems by offering the consumer 
the kudos of motorisation at price 
points that are within the reach of all 
– even this is now featuring upgrades, 
such as photovoltaic charging feeds. So 
you see, even upgrades are now getting 
upgrades! 

In reality, the upgrades of today set 
the standards for tomorrow – they are 
just a step on the journey to product 
improvement and greater consumer 
satisfaction – but what a great journey!

Why today’s upgrade is 
tomorrow’s standard
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Luxaflex
www.luxaflex.co.uk
By Chris Lapthorne

The roller blind has come a long way 
from the stiff, white product you 
pulled up and down with a cord – and 
Luxaflex has been at the forefront of 
new innovations to take it to a different 
level and claim its place in the stable of 
window dressing.

The humble roller is no longer just 
a standard option for bathrooms and 
kitchens. New advances in materials 
and mechanisms have transformed the 
offering, making them a stylish player 
for any type of location or use. And 
there are now many options, including 
reversible fabrics (which looks as good 
outside as in) and motorised operating 
systems which can work on timers.

Roller blinds work for almost any 
window or door. From tiny period 
windows and blinds for skylights, to 
large window blinds for city loft living, 
roller blinds come in a large choice of 
widths, with many operating system 
variations.   

Rollers are made to measure, so they 
will sit neatly in window frames, creating 
a precision look in a modern window or 
highlighting a quirky, overpainted old 
window.  

Roller blinds also work beautifully 
for large picture windows or patio 
doors that need light and heat 
management. A standard roller blind 
can be bought in widths of up to 
2,500mm and depending on fabric 
choice, an XL roller system can be up to 
3,000mm.

If you want the best blinds for 
bathrooms or for kitchens that sit neatly 
in the frame, keeping window ledges 
clear for herbs or shower gels, they’re 
clearly the obvious choice.  

But they can also help with the 
cleaning, thanks to our Furore 
Dustblock treatment and essential 
Dustblock fabric collections, which keep 
the moisture and dust from clinging to 
new roller blinds. uV protection is also 
essential for south-facing rooms, where 
blinds will take the heat and need some 
help retaining their colour. 

As for the look, why not take a break 
from plain materials? Introduce texture 
and patterns, especially if the windows 
are large and take up a lot of space, 
limiting wall space. For co-ordinating 
other pieces in a room such as sofas and 
curtains, roller blinds can be made up in 
a matching fabric. 

There are roller blind mechanisms 
to suit every budget and need. These 
range from the simplest, entry level 
systems right through to those designed 
to meet complex security and lifestyle 
challenges.   

All Luxaflex roller blinds now come 
with our innovative LiteRise operation as 
standard. The blinds are gently pushed 
or pulled rather than using dangling 
cords, resulting in naturally child-safe 
and pet-safe blinds. For hard to reach 
places, they can be motorised, making 
operating conservatory or ceiling blinds 
stretch-free.  

For the ultimate connected 
environment, our PowerView system 
also makes rollers controllable even 
when away from the home - making 
them more useful than ever!

Innovations contribute 
to enduring popularity



All-new 
Luxaflex® 
Pirouette® 
Shades
Change the way you live  
with light. Inspired by the 
natural beauty of sheer silk, 
this unique design softly filters 
and controls natural light with 
dramatic effects. Available  
with PowerView® Motorisation.

PRODUCT A4 MASTER

luxaflex.co.uk

Luxaflex Pirouette FPS.indd   1 18/05/2017   16:30
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Arena
www.arena-blinds.com
By Jane Halfpenny

Summer’s here! Well, it’s either here or 
is fast approaching – depending on the 
cheeriness of your outlook – and the 
new season is sure to see heightened 
demand for the colours of the moment. 
So, let’s look at three of the big colour 
trends for summer… 

Green is not just the colour of the 
season – it’s the colour of the year. 
The colour experts at Pantone made 
‘greenery’ their pick for 2017 several 
months ago and since then, their fresh 
and zesty yellow-green choice has been 
everywhere. 

But as we come into summer, a 
couple of different takes on green are 
coming into focus. 

The tropical trend features rich, deep 
greens and jungle-inspired patterns. 

You’ll see fern and palm leaves layered 
over darker backgrounds and with the 
odd pop of intense colour breaking up 
the scene. Roller blinds in this trend 
make a strong style choice – such as 
our Howley Green roller blind – and 
will look good against a dark, neutral 
backdrop.

many customers might be attracted 
to the tropical trend – but in reality they 
want something more subdued in their 
home. 

Our Cedar Laurel roller blind is much 
softer, with an almost pastel shade and 
a tree-inspired pattern. Also, there’s the 
Adira Grass roller blind, which is another 
subtle favourite and is available as a 
vertical blind too, for use at different 
windows.

The combination of blush pink fabrics 
and metallic accents is huge at the 
moment, with the subtle shade enriched 
by the glimmering sheen of brass or 

gold. Two good options from our range 
are the eleanor Rose roller blind and the 
Coralee Blush roller blind.  

If these look too subtle, then a 
dramatic alternative is our mallory Hot 
Pink roller blind, which will add a pop of 
colour to pretty much any room.

The popularity of grey in homes 
looks set to continue for a while yet. 
As well as the good old plains that are 
still featuring in the style magazines, 
there’s going to be a lot of interest in 
patterned greys this summer.  

Our Saxon Ash roller blind is refined 
and glamorous, with metallic highlights. 
This is a contemporary spin on the 
traditional damask pattern.

For a more exotic look, our Alexia 
roller blind features a print inspired by 
decorative tiles from North Africa. The 
global trend is going to be strong this 
summer and this is just the design for a 
travel-inspired interior.

Three hues to watch as 
summer arrives at last
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Benthin
www.benthin.com
By mick Cronin

Roller blinds, so often seen as a ready-
made, low cost option, have truly taken 
the number one position when deciding 
what type of product to have at the 
window.

The fabric choice – including many 
textures, colours and designs, Duo 
(alternating translucent/block stripes) 
and openness factor of a fabric – allow a 
huge selection for the consumer. Add to 
this the performance properties that the 
blind-maker takes for granted – such as 
light reflectance or absorbance, dim-out 
or sunscreen – and it all makes for more 
choice.  

When you then add all of the different 
control options available – chain, spring, 
crank gear and motorised – it’s really no 
wonder that the roller blind continues to 
prove both fashionable and popular.

At Benthin, we like look beyond the 
fabric. While of course we realise the 
benefits that fabrics bring, we know that 
we must offer a solution for almost any 
application – whether you have to cover 
a narrow window or meet the demands 
of a floor-to-ceiling glazed area. With the 
correct hardware, the performance and 
beauty of the fabric will be enhanced.  

The addition of a fascia gives the 

product a ‘designer’ look. With a 
selection of four different colours and 
either a modern square finish or a 
gently curved profile, Benthin provide 
this enhancement whilst minimising the 
demand for additional components, 
thanks to a simple attachment method. 

Room darkening roller blinds (encased 
in a cassette box, complete with side 
profiles) are no longer the exclusive 
preserve of science classrooms or 
hospitals.

Sporting either an angular or round 
cassette, and with the benefit of added 
side channels, all in four different colours, 
these products are now very appealing 
for domestic environments, especially 
now Benthin can provide the cassette 
profiles in three different dimensions – 
small, medium and large.

Control options are another reason 
why the roller blind is so much in 
demand. Chain operated blinds are now 
available with either metal or plastic 
mechanisms, while crank gear operation 
is a great option for areas which are 
either inappropriate or too high up for 
looped chains. 

Then there’s the option of motorised 
blinds – and this is an area which has 
really taken off. With more affordable 
motor options being made available, 
especially with battery operated blinds 
in the domestic market, this trend really 

does look set to only continue.  
Benthin offers a choice of tubes to 

accommodate battery and 24-volt 
motors, and will continue to develop 
systems for this important area.       

However, it is at the top-end residential 
and commercial markets where product 
performance and integration with other 
systems (heating, cooling, lighting) that 
really is becoming exciting – yes, it can 
be exciting!

In an increasing market a mains power 
supply is required, Benthin can help, 
whether you’re looking for a discreet 
system using 44mm tube or tube 
diameters of 65mm and 75mm, capable 
of operating blinds up to 16 sq m. 

In a world where we can control 
products from a mobile phone or a tablet 
– including motorised roller blinds – 
Benthin can provide specifically designed 
systems, ensuring that our industry keeps 
up with the demands technology places 
upon us. 

Consumers are becoming more 
aware of the benefits that automated 
blinds can bring – security as well as 
the cost benefits of using your blinds in 
conjunction with heating, lighting etc. 
Indeed, it’s possible right now –though 
admittedly not yet too common – to 
request personal digital assistants like 
Amazon’s Alexa to raise or lower your 
blind. Now, that is exciting…isn’t it? 

Versatility and choice at 
heart of success story



Benthin
8 Charter Gate
Clayfield Close
Moulton Park
Northampton NN3 6QF
T +44 1604 490580
F +44 1604 648446
E info-uk@benthin.com

Roller Blinds
Benthin® offer the complete range of roller systems.

Creating flexible solutions to meet the most demanding needs.

Five different control options

Tube sizes from 20 mm up to 75 mm

Cassette & fascia solutions

Comprehensive technical information
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eclipse
www.eclipseblinds.co.uk
By sherand esser

It’s safe to say that roller blinds are 
considered a staple piece in the window 
covering market. 

However, rollers are no longer merely 
considered a standard option for 
bathrooms and kitchens. The versatility 
of the product has advanced with 
the introduction of flame-retardant 
fabrics, blackout options, advanced 
solar control coatings alongside tactile 
accessory alternatives to create a 
unique and personalised blind to suit all 
needs. And we’ve not yet even touched 
upon the fabric choices! 

From big print floral motifs to bold 
stripes and striking geometrics, it’s 
time to give roller blinds a chance to 

shine. eclipse has introduced a diverse 
and impressive collection of on-trend 
designs, colours and textures to do just 
that.

Roller blinds work well in almost any 
window or door and are also available 
as INTu blinds. INTu is a unique and 
innovative system offering beautifully 
integrated blinds. The blind is simply 
inserted into the window or door, 
eliminating the need for free hanging 
cord loops, making them one of the 
safest blinds available.

A simple product which has the 
potential to fit within any area of the 
home, roller blinds have it all – but it’s 
not all about how it looks. 

The roller blind’s features have been 
developed to be extra beneficial to the 
consumer. Blackout properties allow 
for privacy and darkness, and due to 

the ever-changing way we live, this has 
become a prominent feature in many 
homes, especially children’s rooms. 

Furthermore, fire hazards can pose a 
risk in every home. With this in mind, 
eclipse has a wide range of certified 
flame-retardant fabrics. Flame-retardant 
coatings limit the spread of fire, giving 
the consumer peace of mind.

Safety is a crucial priority in the 
window covering market and at eclipse, 
our products such as Powershade 
motorised and Senses Slowrise are now 
‘child safe by design’.

The complete collection can be 
viewed on DesignSpace at our website. 
Show your customers the fabrics within 
their room style of choice, and you can 
then offer them up to five free fabric 
samples from our SampleRoom to make 
their selection even easier.

Design advances taking 
staple to the next level



Micro Pneumatics New 
Electric Roller Blind Table

MICRO PNEUMATICS
INNOVATION – AUTOMATION – SERVICE

Tel: 0116 2611055  Fax: 0116 2611066  Email: sales@micropneumatics.co.uk

Micro Pneumatics Ltd
1 Palmer Street
Leicester   LE4 5PT

Superbly engineered 
sharp roller cutter

Magnified display Dual toothed belt 
guarantees  

a parallel backstop

Full width 
measurement bar 
and cutter control

Can trim down to 1mm  •  Parallel full width backstop  •  Dual control stations

 / 0116 2611066
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Bloc Blinds
www.blocblinds.co.uk
By Kiera scullion

Bloc Blinds has designed a number 
of patented products which take the 
traditional roller blind to the next level, 
offering customers added flexibility by 
moving window blinds into the home 
accessory market.

Bloc’s game-changing Fabric 
Changing Roller Blind, originally 
released on to the market in 2015, has 
been a revolutionary development. 

Winner of the BBSA Best Product 
or Service Award in 2016, the unique 
barrel design enables the user to swap 
the fabric of their blind in seconds 
without removing the fixtures or fitting 
of the blind from the window. 

This has many advantages for both 
the customer and the seller of the blind. 
The customer benefits from a quick and 
easy solution for revamping a room or 
replacing tired fabric, while the seller 

benefits from the repeat sales revenue 
each and every time the customer 
chooses to stay on trend with the 
ever-changing fabric choices that are 
available.

Taking the designer style element 
one step further, we have recently 
introduced the pelmet option to 
our range of Premium Roller Blinds. 
Now included as standard, the 
fabric-wrapped 4”, 6” or 8” pelmet 
accompanies the blind to add extra 
style to the home. 

In true Bloc Blinds fashion, innovation 
and customer appeal is always at the 
core of new designs and, as such, the 
pelmet is also fully interchangeable 
and can be easily swapped along with 
the fabric of the blind without ever 
removing the cassette from the window. 
In a move as simple as swapping 
a cushion cover or accent throw, 
customers can give their home décor 
a completely new look in seconds or 

change the purpose of their room with 
no fuss.

To further extend the range and 
flexibility of the product, the full range 
from Bloc Blinds can now be motorised 
to offer added comfort and convenience 
to the customer. 

Alongside the motors, the fabric 
changing nature of the blind ensures 
that the customer is benefiting fully 
from the investment of the blind as 
tastes and changes in décor doesn’t 
have to affect their original, more 
considered, purchase. 

The blinds are accompanied by a 
sleek remote control, and users can 
operate up to 15 blinds using the same 
device.

We design and manufacture all our 
blinds in our custom-built factory in 
Northern Ireland. employing over 100 
members of staff, the company has 
enjoyed continued growth, thanks to 
our investment in innovation. 

More opportunities to
easily change that look

Bloc Blinds has recently added the 
Keylight brand to its range, offering 
further options to the company’s 
growing customer base.

Over the last 20 years, Keylite has 
developed into a major roof window 
manufacturer and distributor in the uK 
and europe. Blinds sales are a strategic 
part of that growth. 

The latest addition to the range is 
the Solar Powered Blind, introduced 

in march last year, which now accounts 
for more than 15% of Keylight sales. 
To ensure continued growth and in 
conjunction with Bloc Blinds, Keylight 
has developed an exciting range of 
colours and fabrics to complement its 
roof windows.

Bloc Blinds managing Director 
Cormac Diamond said: “Keylite has 
been a close partner of Bloc Blinds 
for many years now. We have helped 

each other grow and develop into the 
successful companies we are today. 
“This decision is right for us both, as 
it allows us to now concentrate on our 
core business objectives and continue 
to deliver the innovative and creative 
solutions our customers have come to 
expect.”

Keylite blinds can now be purchased 
through the Bloc Blinds’ online portal or 
directly from the customer service team. 

KeYLIGHT PARTNeRSHIP ADDS OPTIONS TO BLOC RANGe
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Decora
www.decora.co.uk
By michelle Cooke

The functionality of roller blinds cannot 
be denied, and the level of light flow 
into an interior is wide-ranging. Fully 
opened, the fabric sits discreetly in 
the recess, or light filtration can be 
optimised by level of blind closure or 
fabric type. 

This versatility is why the roller blind 
is the most popular solution for contract 
applications, enabling light diffusion, 
block-out capabilities as well as energy 
efficiency.

Decora’s uniview Series of screen 
roller fabrics presents a variety of 
solar shading solutions for contract 
applications. 

The entire collection offers 30 screen 

colourways including the blackout 
screen, uniview Zero, uniview 1000 (a 
one per cent screen which can offer 
enhanced visible reflection), uniview 
3000 (a three per cent screen fabric 
with a reputation of high quality 
performance) and uniview 3100, which 
presents a uniform white back to the 
exterior, enabling better solar and 
optical ratings.

The unique proposition in Decora’s 
uniview portfolio is 3200, a lightweight 
screen fabric offering wider roll widths 
– 1.83m, 2.5m and 3m – which presents 
an optimum solar shading collection. 

uniview 3200 Superfine is 35% lighter 
than standard screen, and the fine 
construction of the fabric allows for easy 
operation without compromising on 
protection. Suitable for larger windows, 
at 3% openness, this collection 

complements the benefits of its sister 
ranges, including FR properties and 
Greenguard accreditation.  

The larger 3m width enables 
manufacturers to optimise usage of 
the fabric, offering less wastage and, in 
turn, cost savings. 

The lightweight composition 
facilitates ease of handling when 
manufacturing wider widths. 
These benefits further enhance the 
attractiveness of these fabrics to 
architects and contractors. 

The solar shading properties of the 
uniview Series of fabrics present what 
might be the ultimate contract roller 
screen fabric, and performance test 
results demonstrate the benefits linked 
to energy efficiency for both heat and 
solar transmittance. 

Roller fabrics that offer 
superior performance
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Have you ever had to say?

Not any more!
Utilise our industry leading expertise... 
let us measure, supply and fit, perfect 
fit blinds® for your customers, under 
your company name.

Our name stands for quality
Don Smith Blinds Limited, 4 Rothersthorpe Avenue, 
Rothersthorpe Avenue Trading Estate, Northampton, NN4 8JH.

Tel 01604 760 118
Fax 01604 378 018
info@donsmithblinds.co.uk

“Sorry we can’t 
do that”

Phil Pullin  
Managing Director
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Luxaflex
www.luxaflex.co.uk
By Chris Lapthorne

Pirouette is a brand-new innovation 
from Luxaflex – there’s nothing 
remotely like it on the market.

We believe window dressing can, 
and should, do much more than simply 
dress the windows – and that’s what 
Luxaflex Pirouette Shades do.

As well as providing beautiful blinds 
for your windows, the construction, 
with a single sheer and soft fabric 
vanes, provides a clear, obstructed view 
to the outside world, while maintaining 
a discreet level of privacy inside, 
achieving distinctive ambience and 
privacy control in one product.

Pirouette Shades feature refined 
fabrics inspired by the organic beauty 
of raw silk and linen with a palette 

ranging from soft, neutral tones to 
breathtaking pops of bold colour. 

The beautiful sheer fabrics softly 
filter out brightness, glare and uV 
rays, protecting your furniture and 
flooring from fading. The soft fabric 
vanes, attached to a sheer backing that 
appear to be floating, draws natural 
light into the room. 

When closed, the Luxaflex Pirouette 
Shades are designed to look like a 
contemporary shade. They transform 
harsh exterior light by diffusing it, 
spreading it evenly throughout your 
room, so you can maximise daylight 
hours and reduce the need for artificial 
light. 

Available in fabric opacities ranging 
from translucent to room darkening 
and in a wide range of contemporary 
colours, these beautiful sheer fabrics 
also softly filter out brightness, glare 

and uV rays – protecting furniture and 
flooring from fading.

The end user can control their 
Pirouette Shades with Luxaflex’s 
PowerView motorisation. using 
wireless technology, they can adjust 
window shadings to control natural 
light throughout the home with the 
simple push of a button or tap on a 
mobile device. The process can also be 
automated.

PowerView merges seamlessly with 
a ‘connected lifestyle’ and works with 
other smart home devices. It can be 
operated via the free PowerView app, 
available on both Apple and Android 
devices. Alternatively, the Pebble 
remote enables seamless operation 
of up to six different groups of blinds, 
individually or together, at the press of 
a button.

Shades that do so much 
more for user’s homes



www.crocodilla-lifting.co.uk
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Arena
www.arena-blinds.com
By Jane Halfpenny

Voiles have been big news for a few 
summers now – often at the expense of 
other options such as sheer roller blinds. 

The reason why? Homeowners have 
seen voiles in the style magazines and 
want to enjoy the natural light at this 
time of year, without feeling completely 
exposed to passers-by.

However, in some rooms and for 
some windows, all that free-flowing 
fabric just isn’t practical. And that’s 
the ideal time for sheer roller blinds to 
come into play.

The first rays of sunshine normally 
create quite a stir – people want to get 
outside and feel the warmth, or let the 
natural light fill their homes.

‘Fill’ is exactly the right word for how 
natural light takes over a room. Sunlight 
may come in through a relatively 
small window, but it then reflects 

and bounces off surfaces and casts 
everything in a cosy glow.

That look is desirable and lots of 
customers will talk about wanting a 
‘light and airy’ space, but still need 
something up at the window to keep 
out prying eyes.

much of the time, a customer will 
want the voile effect or at least crave 
the style they have seen on interior 
trend platforms but unfortunately, not 
every window or home is right for voile 
curtains.

It might be because of pets or the 
window height – or maybe it’s because 
the window dressing is in a kitchen or 
a bathroom. In such situations, sheer 
roller blinds make a great alternative.

As with voiles panels, sheer roller 
blinds let sunshine pass through the 
fabric so it fills the room while also 
providing privacy for homeowners. 

But because of the design differences, 
the look of a sheer roller blind is smarter 
and tidier than the flowing fabric of 

voiles. It’s these qualities that allow 
sheer roller blinds to fill in where voile 
curtains aren’t quite right.  

In Arena’s Aquarius Collection, there 
are eight sheer roller blinds to choose 
from, offering different looks, textures 
and varying fabric densities for those 
who want more or less light and privacy.

Customers can choose from a 
gorgeous French-style shabby chic 
design, punched-through styles, and 
burnt-out patterns with subtle colours in 
the background. 

Obviously, sheer roller blinds are 
great at blocking unwanted eyes from 
prying during the day, but at night…
well, let’s just say most customers 
should consider layering them with 
another product!

Customers who’ve chosen sheer roller 
blinds over voiles for practical reasons 
will more than likely want to layer theirs 
with Romans for a full and sumptuous 
finish that can deliver the night-time 
privacy they want.

Sheers are the solution 
when voiles won’t do



Connect yourself to
an easy life

An intuitive solution
to make life easier
Explore a new way to control blinds. Just using a 

smartphone, the Connexoon Windows RTS app controls 

Somfy motorised blinds and curtains, in just one click. 

Intuitive, smart, playful and in keeping with the times, 

the app offers greater comfort and peace of mind for a 

better home experience.

Ask your Somfy account manager for the details

or call 0113 391 3030
mail sales.uk@somfy.com or visit somfy.co.uk

CONNEXOON WINDOW RTS
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eclipse
www.eclipseblinds.co.uk
By sherand esser

Sheer fabrics bring a stylish simplicity 
and contemporary edge to the 
traditional net curtain. Here at eclipse, 
sheer fabric has established itself 
as a versatile product, successfully 
developed for both roller and pleated 
blinds. 

Sheer blinds allow for a seamless 
blend of light control and style, with soft 
light penetrating through the fabric. It’s 

important to ensure there is a balance in 
the room, remaining light and fresh, yet 
still maintaining a level of privacy.

For both roller and pleated products, 
the blind is constructed with a soft 
fabric, giving it a sophisticated and 
luxurious feel. eclipse offers beautiful 
fabric choices in a variety of different 
colours, prints and plain designs. Think 
fashion for your windows.

Our Style Studio mirage blinds sit 
neatly alongside our Style Studio roller 
and pleated sheers. 

The mirage collection offers the latest 

in innovation, perfect for consumers 
who want the option of enhanced light 
control and greater flexibility on blind 
position, compared with standard roller 
blinds. 

The collection boasts more than 40 
fabrics to choose from, including plains 
and textures, with a combination of 
intricately woven weaves, linear styles 
and simple designs available in neutral, 
metallic or bright shades. 

This collection has something for 
everyone, so encourage your customers 
to be chic and sheer!

Touch of luxury, with a 
mix of control and style



Better conversion + Less risk + Less time = More Profit
Exclusive interactive design service delivers a 92% conversion rate

UK manufactured solar control  fabric

Suitable for Conservatories, Roof lanterns and Orangeries

On-line Interactive design service (92% conversion rate in 2016)
 

Call 01786 450083 to find out more

The Original Sail Blind

Suitable for Conservatories, Roof Lanterns and Orangeries

Suitable for Conservatories, Roof Lanterns and Orangeries

Online, interactive design service delivers a 92% conversion rate

Maximum conversion rate + Minimum installation time + Zero risk = More Profit
 

•�

•�

•�

inshade@tensarc.co.uk 01786 450083 www.inshade.info

www.inshade.info

High conversion rate + Short installation time + Zero risk = Maximum Profit
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What’s the role 
of an assessor?

The assessor 
is responsible 
for evaluating 
the individual’s 
knowledge and 
skills to carry out 
the installation of a product safely and 
in compliance with relevant regulations. 
This involves gathering information 
and evidence against a set criteria. It 
is essential that the evidence is valid, 
authentic, current and sufficient.

Does the assessor offer any training?

No. The assessor offers guidance on 
where training details or courses can be 
obtained but doesn’t offer any training.  

most of the time, the person being 
assessed can obtain training from 
another employee within their business, 
or is directed to the BBSA Knowledge 
Hub where a vast amount of material 
is available – with many courses free 
to BBSA members this year – or from 
a number of easy-to-read and practical 
training guides produced by the 
association.  

 
Are most of the businesses you visit 
the same size, and do they all offer 
products to the same market?

No, the businesses vary widely in size, 
from self-employed individuals to large 
organisations. The common requirement 
is that individuals have the knowledge 
needed to gain access to a construction 
site.

The roles of the people being assessed 
range from installations in commercial 
projects to fitting out show homes that 
are still within the construction area, 
and which therefore fall under the same 
requirements of requiring a CSCS card.

  
What is a typical day when assessing?  
 
Typically, days fall into two categories. 
The first meeting with the individual 
starts with explaining the requirements 

of the VQ and going through in detail 
the documentation from National 
Specialist Accredited Centre (NSAC), our 
training provider. It’s essential that the 
process is open and transparent and we 
adjust our observation methods to meet 
the person’s requirements. 

I follow this up with going through 
their working history. In many cases, 
they have been in the blinds industry for 
many years – although some are much 
newer to the sector but have a number 
of transferable skills, such as measuring, 
drilling into different materials and 
using the appropriate fixings to secure a 
product. 

This discussion also allows me to 
identify which types of work are being 
carried out by the person in question and 
select two of three categories – internal, 
external or servicing and maintenance. 

Following the completion of the 
registration document, we usually go 
through one of the three compulsory 
units that the individual feels comfortable 
with to obtain evidence. If not, we’ll carry 
this out on visit two or three.

The second and third visit involves 
observing the individual carrying out a 
number of installations as required by 
the VQ criteria. 

Depending upon the individual’s 
original choice, I could be observing 
three different internal or three different 
external installations, or a service and 
repair of a product. 

We have to see the installations being 
carried out on live projects and not a 
classroom or workshop environment, so I 
get to see a variety of projects and types 
of buildings.

On major construction sites, the 

downside is having to sit through a 
two-hour induction meeting prior to a 
one-hour installation. However, health 
and safety is clearly the most important 
aspect of the project, and I also get the 
opportunity to obtain evidence from the 
individual about their knowledge of this 
key area.

What documents are presented to be 
signed off for VQ approval?

Throughout the process, I have the 
responsibility of observing the evidence 
and recording it either via a series of 
written reports, or a number of audio 
recordings. usually, a candidate’s folder 
has a mixture of both. The folders are 
laid out to a specific required standard, 
and each report or voice recording is 
referenced.

The document is checked by NSAC 
and then independently checked by an 
external verifier before we certify that 
the required level has been reached.

How long does it take to pass a 
VQ and how much time does one 
assessment take you?

The VQ must be completed within a 
12-month period but most people take 
three to nine months. 

The timescale is driven by the 
individual and usually depends on the 
type of work they are carrying out for 
their clients.

The time for me to complete a VQ 
assessment is typically four to five days. 
Around half of this time is given over to 
the writing up of reports and producing 
all the necessary documentation.     

Detailed process checks 
skills for the real world

Following the introduction of Vocational Qualifications 
(generally known as the NVQ) into the shading 
industry around 18 months ago, we go behind 
the scenes and find out what it’s like to work as an 
assessor. Dave Cotterell was the first in our industry 
and has been responsible for covering the country, 
from Kent to Glasgow and anywhere in between. We 
caught up with Dave to get an insight into the process.
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Some BBSA members have 
already recouped their 

2017 subscription
through using the BBSA’s new on-line health & safety courses.

Call Juliet on 01449 780444 or email juliet@bbsa.org.uk

So, what are you waiting for? 
Join the BBSA today.

BBSA Members now have access to 20 
online health & safety courses for FREE, 
18 of which are RoSPA accredited. 

Take the courses, anytime, anywhere, as 
many members of staff as you like, as 
many times as you like.

Key topics include:
 • Working at height
 • Asbestos
 • Slips, trips and falls
 • Introduction to Health & Safety at work
 • Introduction to Managing Health & Safety
 • Risk assessments
 • COSHH awareness
 • Display screen equipment regulations
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The BBSA members’ Day took place at 
Carden Park in Cheshire on 19 may and 
members were treated to a wide range 
of topics from expert speakers.

Zoe de Grussa, PhD Researcher from 
London Southbank university, provided 
a revealing presentation on overheating 
in homes – a key issue that affects 
around 20% of homes across the uK, not 
only in the south of the country and not 
only in summer.

Louise Jowsey from Royal mail 
explained the benefits of targeted direct 
mail and the free advice and resources 
available from Royal mail to get the 
most from post.

Chris Robinson and Keith Hirst from 
Adtrak, a large web and digital agency 
and a top 10 Google partner in the uK, 

gave their top tips on web design and 
social media with case studies from 
some of the 40 blind companies they 
work for.

There were also updates on training 
and child safety together with a look at 
the 12 commandments of pricing and 
the latest pricing research.

The keynote speaker was Will 
Butler-Adams OBe, Chief executive of 
Brompton Bicycles, who provided an 
amusing and provocative insight on 
branding, design, pricing and customer 
love. 

under his guidance, Brompton has 
increased its turnover 12-fold and it was 
easy to see how Will brought his passion 
for the business and innovation to both 
the bikes and services they provide. 

The members’ Day finished with a 
barbeque and an interesting talk from 
Premiership referee Lee mason on what 
it is like to be the man in black, and how 
fit and thick-skinned a referee needs to 
be!

BBsA President’s Ball
After the member’s Day, the 90th BBSA 
President’s Ball was held at Carden Park 
with members and their guests raising 
over £2,500 for the Alzheimer’s Society.

Dave Cotterell, BBSA President for 
two years, said; “I am grateful for all who 
supported the charity ball – members 
and guests who attended, including 
some from continental europe, and 
those companies who generously 
sponsored the event.”

BBSA Members’ Day is 
jam-packed with ideas

BBSA 90TH PReSIDeNT 
BALL SPONSORS:

 ■ Bespoke Blinds and Poles

 ■ Blinds and Awnings

 ■ eclipse Blind Systems

 ■ Louvolite

 ■ Luxaflex

 ■ Outside In marketing

 ■ Torbay Blinds

 ■ Tropical Blinds

 ■ Winsor Clarke Brackenbury

21 - 23 October 2018
Ricoh Arena Coventry

The British Blind & Shutter

2018S
h
o
w

Exhibitor 
booking is now 

open for all BBSA 
members!

Will Butler-Adams shares his insights into motorisation 

The BBSA Show 2018 will be held at the Ricoh 
Arena, Coventry from 21 – 23 October 2018.
To register your interest in exhibiting or visiting, 
please go to: www.bbsashow.co.uk 

Non-members will be able to book a stand from 19 June.

01449 780444 or juliet@bbsa.org.uk  
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E:  sales@ra-irwin.co.uk

Bannside Mill, Portadown, 
Co. Armagh, BT63 5AG

www.ra-irwin.co.uk
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What is your relationship with the 
window blind trade?

I have been involved with window 
blind safety since 2008 and have 
worked closely with the BBSA since 
around 2012. In 2015, we established 
a Primary Authority relationship with 
the BBSA. under this arrangement, 
Buckinghamshire and Surrey Trading 
Standards provide Assured Advice 
and this is made available to all BBSA 
members.

What is Assured Advice?

In effect, this is legally-binding advice 
and means that BBSA members can 
be confident that the advice we have 
issued will be recognised by my trading 
standards colleagues across the uK.

Can you give some examples of the 
advice you have provided?

We have produced assured advice 
on blinds fitted in homes of disabled 
persons – for example, does the 
Disability Discrimination Act trump the 
General Product Safety Regulations? 
We have also produced advice on what 
should be done with blinds installed 
before February 2014 in terms of repairs 
and maintenance.

Are you and your Trading standards 
colleagues still getting questions about 
child safety and window blinds?

All traders in the internal blind business 
must know the requirements of the 

standards and follow these diligently to 
be compliant with the General Product 
Safety Regulations. 

The questions we get asked now are 
more around detailed interpretation and 
specific details. If it’s product-related, 
then we would ask the experts at the 
BBSA for their input on such technical 
questions.

However, I would say that today, if a 
trader is generally ignorant of what they 
should be doing, you have to question 
whether they should be in the blind 
business. 

Will Brexit affect standards or 
regulations?

We do not foresee any changes. The 
relevant standards are British Standards 
and so are applicable to all traders in the 
uK – they just happen to be adopted 
across all eu member states as well. 

Secondly, the General Product Safety 
Regulations, which require all traders to 
sell safe products, is a uK regulation. So 
it’s business as usual.

What recent surveillance have Trading 
standards been carrying out?

Often, the surveillance work of Trading 
Standards is unannounced. We have a 
remit to help and advise traders, but also 
take enforcement action where needed. 
Any compliant business should have no 
concerns if we come knocking.

Do you think the industry has reacted 
appropriately to make products safe?

The industry has seen significant and 
rapid changes to product design and 
installation techniques, as well as the 
expansion of inherently safe products, 
and this is widely recognised. 

Products which are ‘safe by design’ 
should be the first choice of any trader, 
as these are compliant with child safety 
requirements from the start. 

However, given the installed stock of 
blinds, we would urge all in the trade to 
continue to make existing blinds safer 
with the supply and installation of safety 
devices when the opportunity arises.

Child safety – 
now and forever
The amendments to BS eN 13120:2009+A1:2014 were 
implemented in the uK in February 2014. Openings 
spoke to Phil Le Shirley, Senior Trading Standards 
Specialist with Buckinghamshire and Surrey Trading 
Standards on the industry’s response, and asks 
whether Brexit will bring any changes.

mAKe IT SAFe

The BBSA launched the 
make it Safe campaign 
in 2009. This has been 
entirely funded by member 
and make it Safe dealer 
contributions. members get 
access to advice, support and 
documentation to assist with 
ongoing compliance. 

members also receive 
Assured Advice from Trading 
Standards on other topics 
such as the Consumer Rights 
Act.

To join the BBSA and get all 
the benefits of membership, 
call 01449 780444.

Phil Le shirley



Just brilliant
blinds

nantmor
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Our fabric, hardware and 
model ranges set the 
standard for others to follow.

T: 01255 475 044
F: 01255 434 242
info@nantmorblinds.com
www.nantmorblinds.com

1 Brindley Road, Gorse Lane Industrial Estate, 
Clacton-on-Sea, Essex, CO15 4XL

New fabrics

New rail colours

Innovative solutions
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Guillaume Janssen Global B.V.
Braunstraat 1, 8013 Pr Zwolle,  
The Netherlands
www.gjbv.nl/en
+31 38 467 0010

Guillaume Janssen is a manufacturer of 
unique shading systems and provides 
these to trade customers worldwide. 

The company’s products include very 
small, wide or high screens and roller 
systems with special specifications. 

Guillaume Janssen is also the sole 
manufacturer of mSW zipped systems. 

These can operate from bottom 
up, top down or even in a sideways 

direction. The mSW special series 
can provide a solution for almost any 
imaginable shape, whether that be 
trapezoidal, triangular, arched, rounded, 
curved or a dome. 

A spokesperson for the company 
said: “Our goal is to develop and 
supply innovative products for every 
situation, for both internal and external 
applications. 

“We offer a wide variety of fabrics – 
shading, darkening and acoustic – and 
these can be custom-made for each 
project.

“No cords or cables are visible – the 
cords are hidden inside the guide 

profiles, thanks to the integrated 
system.”

milwood Group

First Floor, south Wing, 1 James Whatman Court, Turkey 
mill Business Park, Ashford road, maidstone me14 5PP

www.milwoodgroup.com

0330 404 9044

milwood Group is a manufacturer and supplier of world class 
aluminium canopies, carports, verandas, glass rooms and 
awnings for the trade. 

By adding our products to your offer, you will open new 
profitable income streams and help your customers to 
transform their homes and outside spaces.

With more than 25 years of glazing experience, you can be 
assured that you will be working with a dedicated specialist 
weather protection provider. We have the products, the 
support package plus the knowledge and desire to help you to 
succeed.

milwood’s all-aluminium systems have been specifically 
designed to be tough, quick to install and to look good, with 
a 25-year life expectancy, meaning you can sell and install with 
confidence. 

We also support our partners with free in-depth training, 
proven marketing, aftersales assistance and materials that will 
help you to build profitable customer relationships for the 
long-term. 

Joining BBSA 
is part of our 
commitment 
to quality 
standards, 
safety through 
the make It Safe 
campaign and 
industry-wide 
best practice.

Flexible line-up of custom-made blinds

Products to open up 
new revenue streams

NeW memBeRS



Celebrations for solid 
silver members

Twenty-five years ago, Arena was still a fairly 
young business in the trade and joined the 
BBSA for guidance and education about the 
blinds industry. Arena’s Sarah Quilliam said: 
“Membership is about being part of that 
industry team and, like any family, you can 
choose to interact with the ‘parents’ as much 
or as little as you need – knowing they will 
always be there for advice if needed.

“These days, it’s so much more than ‘just 
blinds and shutters’ and with constant 
developments which grow our window 
coverings product portfolios, open access to 
wise knowledge is reassuring.”

The Arena team are well known to many other 
BBSA members, having a friendly professional 
customer service attitude, and the field sales 
team are pictured preparing for their latest 
update in the wood Venetians category. 

From left are Nick Mayne, Darren Fretwell, 
Danny Simpson, Paul Harper, Andrew 
Pickering and Domenic Barardi.

Tim Powell founded Powell Blinds 29 years 
ago, having learned his trade at Perma System 
UK. Tim said: “I was always involved with the 
trade, selling systems and machinery to many 
companies that are still going strong today. 

“The BBSA was, and is still, a focal point and 
a friendly association to be a member of. I 
presided over the BBSA Golf Society for many 
years – until the world became too busy for 
golfers to take time out from work to have a 
round! 

“The BBSA has a long-standing good 
reputation with architects, specifiers and 
facility managers. It is regarded as a trusted 
association and stands companies in good 
stead against non-members because of its 
membership criteria.

“Of late, the major benefit I see going forward 
is the excellent work done with Shade IT and 

child safety, and 
the BBSA has 
done an excellent 
job in securing a 
knowledge base 
within the market 
that helps us all.

“The blind and 
shutter industry improves all the time and is 
moving with the times in terms of product 
development and integration into the modern 
world that we all live in. The awareness that the 
BBSA is creating can only do good in making 
the end users aware of the need to shade 
buildings.”

Flydor joined the BBSA long before Daniel 
Ward was part of their team, but the benefits of 
membership are still to the fore today. 

Daniel said: “Our company was prompted to 
join the BBSA because it wanted to be part of a 
nationally-recognised association.

“Being a member shows you are a responsible 
company, committed to high standards of 
service. It also gave us the opportunity to meet 
new customers. 

“Being a member of the BBSA brings many 
benefits including regional meetings with 
expert guest speakers, opportunities to network 
and meet new suppliers.

“You get notifications of upcoming trade events 
and you’re kept up to date on new industry 
products.  

“Importantly, membership also keeps you 
updated on legal changes to health and safety 
regulations – especially with regard to child 
safety – as well as free legal advice.  

“There is also a lighter side to BBSA 
membership including the many social events, 
such as the Member’s Day and President’s 
Charity Ball.

“I would recommend BBSA membership to 
anyone working in the blinds and shutters 
industry. It’s essential to be a member so 
you can get the advice needed to help grow 
your business – and stay on the right side of 
industry regulations.” 

Arena

Powell Blinds

Flydor

25
BBSA MEMBER

YEARS

Three BBSA members are celebrating a significant landmark, clocking up 
a quarter of a century as members.
We asked them to tell us something about why they joined, and what 
they get out of being part of the BBSA.

ARENA BLINDS LTD
Arena House, Colwick Business Park
Nottingham NG4 2JR
Fax: 0115 852 2983
Email: arena.blinds@arena-blinds.com
Contact: Rachel Horton

0115 961 8234
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Wherever you go in Northern Ireland 
these days, it feels like the province has 
a spring in its step – a newly-discovered 
optimism informing every part of its daily 
life, from culture through to business.

Lisburn-based Decora is playing a 
major part in that new commercial 
landscape – but the roots of its success 
story reach back to a time when this part 
of the world was invariably making news 
for all the wrong reasons.

The company was founded in 1979 by 
michael and Lynda Dickson, to supply 
awnings to the NI marketplace. Then, a 
change in the market and an opening to 
produce 50mm aluminium venetians led 
to a change in their strategy. 

After a period of serving the local 
retail market with aluminium venetians, 

the Dicksons became aware of the 
opportunity to deal with the trade and 
began to sell made-to-measure blinds, 
mostly through soft furnishings and 
carpet retailers.  

Their sons Russell and Stuart, along 
with Alistair Speer, now oversee the day-
to-day running of Decora. 

Russell takes up the story. “my parents 
had built up a customer base in Northern 
Ireland but then the dynamics of the 
blind business changed and Decora 

started to set up and supply trade 
customers with components and fabrics 
to manufacture. This was an obvious 
cost saving for customers, who could 
manufacture their own product, together 
with a control on lead time.”

It was about this time that the Decora 
business began to grow significantly, 
crossing the border into the republic and 
building a sales force to target england, 
Scotland and Wales. Today, the company 
has come a long way from that modest 

Going for growth
Openings editor Aidan Goldstraw crosses the Irish Sea 
to spend time with the Decora crew – and uncovers a 
story of dedication to the customer combined with a 
passion for fashion.

shot of Decora’s headquarters in Lisburn
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awnings business, with a total of six 
sites – five in the Lisburn area and a uK 
distribution centre in Birmingham – and 
employs more than 850 staff. 

It’s only when you get a chance to look 
around its facilities that the sheer scale 
of Decora’s operations begins to hit you. 
each site is an absolute hive of activity, 
manufacturing and wholesaling specific 
products.

Russell told me: “One of our strengths 
is the diversity of our product range. 
Over the years, our focus and strategy 
is to consistently support the trade. We 
will continue to research, develop and 
innovate; to enhance current brands and 
launch new product.

“everything about our products – 
everything about our brands – starts 

with the customer in mind. We are very 
customer-orientated, we listen intently to 
what they have to say and it is essential 
we learn and take on board this valuable 
information.

“As we have grown, we have 
also realised the importance of our 
relationships between us as a company 
and our suppliers. This is a key area 
– we put a huge amount of time and 
investment into it to ensure we meet the 
needs of our customers, and those of the 
end consumer.

“The end consumer has become more 
and more product-aware, so nowadays 
there’s a much wider selection available 
to them, and we’ve followed that trend.”

“We have such a passionate and 
creative team here. Anything to do with 

efficient wholesale order fulfilment
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SAFeTY FIRST – ALWAYS

Child safety is an issue 
which Decora describes as 
‘paramount’ in its approach to 
the manufacturing business. 

The subject has its own 
page on the Decora website, 
which says: “The home should 
be a place where children 
are safe and protected. 
Children naturally love to 
climb, explore and play and 
the possible risks may not be 
immediately obvious.”

Russell is quick to praise 
the BBSA for its key work in 
this area. “The association 
has brought a lot of welcome 
clarity to the subject,” he 
says. 

designs and trend, we thrive on it – it’s 
about figuring out how we can make 
that trend unique for our company, our 
brands and our customer base. 

Decora recognises the integral link 
between fashion and function – but the 
technical side is also key. There is a focus 
on lowering energy costs and the control 
of natural light, which of course can have 
a positive effect on health and wellbeing.

A dynamic and forward-thinking 
energy is clearly to the fore as I walk 
around the various Decora sites. What 
is also clear is that Decora’s investment 
in premises and machinery has been 
closely matched with its investment in 
people – and indeed, the company is 
very proud of its IIP (Investors In People) 
accreditation.

many of Decora’s staff have been with 
the company for more than a decade, 
right through from its skilled production 
team through to its senior management. 

Decora puts this high level of 
retention and staff loyalty down to both 
continual growth and a focus on internal 
development opportunities, providing 
career development in an exciting and 
challenging environment.  The directors 
and senior management comprise a 
youthful and experienced team, with an 
accumulated 120 years’ experience in 
the trade.

Wherever you look, there is a huge 
amount of manual skills and dexterity 
being demonstrated and there is a 
relaxed, yet purposeful atmosphere.

Russell remarks: “Although the 
company has grown and continues to 
grow, it’s always important for us to have 
a small company mentality. 

This allows us to react and be as 
flexible as possible, creating a dynamic, 
‘just do it’ ethos, which is the directors’ 
philosophy in the day-to-day running of 
the company.”

Finished items leave the factory floor

The company’s warehousing facilities are extensive and impressive
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Phantom screens
www.phantom-screens.co.uk
By simon Young

Traditionally associated with American 
markets, screens are gaining traction in 
the uK due to the popularity of larger 
openings and bi-fold doors. 

Here at Phantom Screens, we’re 
investing in our marketing with a 
comprehensive plan for this year, and 
have seen enquiries boom in the first 
quarter of 2017. 

What’s more, you can benefit – this 
summer, we’re offering 15% off any 
screen project’s net value on completion. 

So, don’t turn away high-value insect 
screen sales – simply pass the customer 

lead to us to survey, sell and install. 
There’s no investment in sales samples 
and no installation training is needed – 
just profit from every lead we convert. 

Screens help to extend the enjoyment 
of summer evenings and provide 
welcome insect-free ventilation. 

Thermal comfort gains are also made 
by retaining heat in the evenings while 
deflecting energy during the day. 
Screens also contribute to the reduction 
of internal temperature and offer savings 
on HVAC costs. 

A comprehensive range of technical 
fabrics is available to suit specific 
requirements, including standard and 
fine-weave insect meshes, solar shading, 
dim-out and privacy screens blocking up 

to 95% of uV rays. 
Alongside standard white and brown 

frames, our screens can be finished in 
any RAL colour to match an existing 
décor. We also offer a range of wood 
grain finishes.

As the sole uK distributor of Phantom 
Screens, we manufacture to the highest 
quality standards with the same level of 
attention and consideration that our uS 
markets have come to expect. A lifetime 
warranty is offered on all screens, backed 
up by exceptional care and customer 
service.

So just phone through leads from the 
midlands, South, and east of england 
to our team on 01778 560070, and we’ll 
take full responsibility from there. 

Versatile screens ready for 
double duty all summer

OPEN TO
FRESH IDEAS?

INSECT PROTECTION SOLAR SHADING VENTILATION BLACKOUT BLINDS

Refer your screen enquiries to  
us this year and earn 15% of the 
project’s net value on completion.

With no investment in samples or 
training, simply pass on your customer 
leads and we’ll do the rest.

Help your customers enjoy insect-free 
ventilation this summer. Call Today to 
find out more 0800 096 3015.

Retractable screens for
LARGE OPENINGSDOORS WINDOWS
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sHY (uK)
www.shy.co.uk

SHY (uK)’s twin system allows for two 
roller blinds to be contained in one neat 
headbox so it’s possible to have an insect 
screen and a traditional blind fabric in 
one system. This gives the user the best 
of both worlds – an insect screen in the 
day and a privacy blind at night.

Gerrard Herring, SHY (uK)’s managing 
Director explains: “Our twin blind 
system is gaining in popularity, whether 
it’s a screen blind combined with a 
blackout blind for ultimate light control 
in an office environment, or an insect 
screen and a more traditional fabric in a 
domestic setting. 

“With dual motorisation, both rollers 
manually operated or one motorised 
and one manual, you can quickly see the 

versatility of this clever design.”
As the climate gets warmer, particularly 

in homes where air conditioning is 
uncommon, opening windows to provide 
ventilation and cooling the inside is the 
norm. 

unfortunately, this also provides an 
ideal opportunity for flying insects to 
become unwanted guests.

The significant growth in bi-fold doors, 
allowing the outside in and providing 
uninterrupted views, also creates an 
enormous space for insects and bugs. 
Installing a SHY (uK) insect screen with a 
fine mesh, which is almost imperceptible, 
will keep the bugs at bay while retaining 
the view.

Whether for domestic or commercial 
installations, the integrity of the system 
is key. The fabric must be securely sealed 
around its perimeter and this is where 

SHY (uK)’s ZIP® system shows another 
one of its advantages. As the fabric is 
securely held in the side channels, this 
stops insects getting around the sides of 
the cloth.

The headbox is sealed as well and the 
hem bar comes complete with a brush 
strip and optional bottom channel to 
keep buildings free of flying insects.

The thinness of the mesh material 
means that discrete side channels can 
be used and with a range of barrel and 
headbox sizes, even very large apertures 
can be covered in a single blind.

With motorised options, SHY (uK) has 
an extensive range of motors including 
those with built-in obstacle detection. 
For areas where there is no mains 
feed or where surface wiring could be 
problematic, battery operated motors 
are also available.

Versatile units ready for
double duty all summer
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NATURALLY FEELING GOOD...

Fixscreen®

External vertical wind-resistant 
roller blinds 

• Ideal for contemporary houses & 
 passive  house solutions

• Various mounting situations for new  
 construction or renovation

• Faster, safe installation thanks to the  
 Connect & Go technology

• Withstands high wind speeds up 
 to 130 km/h

• Surfaces up to 22 m²

www.rensonuk.net
Interested in becoming our partner?

mark.lewis-ranwell@rensonuk.net – Mob. +44 772 080 49 43
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Flydor
www.flydor.co.uk
By Daniel Ward

Flydor’s insect screens have been around 
for decades and are mainly associated 
with commercial or industrial premises, 
but over recent years, we have seen an 
increased demand from the domestic 
market as home owners become more 
aware of the benefits of these products.

There are many designs of insect 
screens, ranging from the traditional 
framed or hinged types through to 
the ever-popular modern retractable 
roller screens we see widely used in 
conservatories and other parts of the 
home.  

Some of our screens can also be fitted 
with specialised mesh fabrics providing 

dual insect and solar protection. most 
screens can also be colour coded to 
match your existing décor.

As we all know, the doors and windows 
industry changes at a rapid pace, and 
this in turn creates fresh challenges for 
insect screen manufacturers. 

Flydor has risen to these challenges 
with products such as our Plisse (pleated) 
folding insect door screen system, 
especially designed for large openings or 
bi-fold doors over five metres wide. 

The insect screens we manufacture 
really do improve people’s quality of life, 
making a huge difference in the summer 
months, keeping homes cooler when 
temperatures soar – and there really is no 
better substitute for letting the fresh air 
in and keeping unwanted insects out!  

Whether looking for one screen or 

hundreds, bar length components or 
mesh, we can offer customers the advice, 
support and service they need. 

How to keep your cool, 
all through the summer
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Arena
www.arena-blinds.com
By Yvonne Keal

There are always those customers who’ve 
seen magazine photos of patterns 
and colours combining to create a 
coordinated look, and want something 
similar for their homes.

They might ‘umm and ahh’ over 
putting this blue with that red or going 
for a neutral plain with a strong stripe…
before doubting their taste, having 
second thoughts and settling for just 
curtains or just Roman blinds separately.

Fortunately, the soft fabric presenter 
in the Aquarius Collection from Arena 
makes visualising colour and style 
combinations an essential part of 
browsing its samples. And that can make 
upselling a whole lot easier.

There’s a knack to combining colours 
and patterns. Some of us have it, while 
others don’t. 

mixing and matching different styles 
can be a bit of a nightmare for customers 
who aren’t entirely confident in what 
they’re doing – and it would be all too 
easy to give up on a perfectly good 
combination, just because of a nagging 
doubt.

So we decided to help. We put 
together the Aquarius Collection in such 
a way that understanding what styles 
work as a combination feels intuitive.

The Aquarius Romans & Curtains 
fabric collection is divided into 18 colour 
palettes, ranging from calm neutrals 
to vibrant oranges, restful greens to 
calming blues. 

From each colour palette, customers 
can choose Roman blinds, cushions and 
curtains – and with plain and patterned 
fabrics positioned next to each other, a 
customer will naturally see suitable fabric 
combinations as they browse through the 
range. 

Seeing the fabrics like this makes a 
real difference – what works is clearly 
displayed and anyone can pull together 
a strong, coordinated look. Braver 
customers can unclip samples from one 
palette and test them against those from 
another, too.

For the photography, we chose to 
feature colour and pattern combinations 
to give the customer more ideas and 
a better understanding of what can be 
achieved with coordinating blinds and 
curtains. 

Browsing the Aquarius Collection is 
an inspirational experience. The colour 
palettes and the fabric combinations 
and the photography all help to 
give customers ideas for their home. 
Something might catch their eye or 
spark a conversation and all of a sudden, 
they’ve moved from wanting just blinds 
to layering them with curtains – and even 
buying a few cushions to spread the 
scheme through the whole room.

Collection makes upsell 
part of the experience
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eclipse
www.eclipseblinds.co.uk
By sherand esser

Interior design, and taking pride in a home, is becoming 
fashionable. Consumers desire the best of the best – and 
eclipse doesn’t like to disappoint. 

eclipse’s stylish and modern range of curtains has 
options for everyone, with printed shapes, tartans, florals 
and geometrics taking centre stage. 

Curtains act as a feature piece in any room and can be 
interchangeable for those who wish to update their rooms 
just as often as their wardrobe.

But what about soft furnishing added extras? 
Consumers like to co-ordinate and eclipse offers cushion 
covers in the same fabric selection as curtains. 

Co-ordinating like-for-like is not for everyone, so why 
not mix and match by injecting colour, warmth and 
excitement to home décor? 

Geometric curtains are on trend and will continue to be 
into the Autumn/Winter season, but with many colours 
available, why match when you can stand out? 

We love the idea of boldly printed curtains with 
different coloured cushions in the same print, keeping the 
theme together yet boosting the room with bright hues.

eclipse offers a variety of cushion cover sizes, in all 
available curtain fabrics, bringing home furnishings and 
décor together. 

Mix and match to add character 
to your room



Plantation shutters are at the core of our specialist business, 

and we’ve helped develop some of the largest shutter 

companies in the UK.

• Supplier to 32 John Lewis branches

• Product and technical training

• Regional account managers

• Targeted business planning

• Online ordering system

• Dedicated technical support

• High quality sales and marketing material

• Flexible delivery times

To fi nd out more,

call 0333 202 5051

email connect@s-craft.co.uk

or visit www.s-craft.co.uk/trade

THE VALUE-ADDED DISTRIBUTOR
OF PREMIUM SHUTTERS 

15 YEARS
2002 - 2017

CELEBRATING

At S:CRAFT we pride ourselves on 

our product expertise. We’re a shutter 

specialist rather than a window coverings 

generalist, with a comprehensive 

premium product range. We know 

shutters inside-out, and offer our trade 

partners a high level of technical support.

PARTNER WITH 
THE SHUTTER
EXPERTS

®

• We liaise regularly with our manufacturer 
and collaborate on product 
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By 1996, Fiona Kelly had been working 
in the shutter industry for some time – 
but she was experiencing difficulties in 
finding a reliable supplier.

A long-standing friend of hers, Richard 
Vlasto, who had recently left his job at 
the Foreign Office, was challenged by 
Fiona to become her missing supplier.

Richard rapidly set up a joinery 
business with the sole aim of 
manufacturing shutters. It took nearly 
a year to produce a product to which 
Richard and Fiona were happy to put 
their names. Within another year, 
they had the most successful shutter 
production unit in europe. Other people 
liked what they saw, so Richard and 
Fiona set up an embryonic distribution 
operation to take their first steps in the 
commercial market. 

The business grew and had a number 
of trading partners established when 
a visit from a business agent of Nien 
made, a major Chinese manufacturer 
of shutters, changed everything. They 
invited Richard and Fiona over to see 

their impressive manufacturing facility in 
the Far east. 

“At first, they were sceptical that 
Nien made could do a better job of 
manufacturing than they were”, S:CRAFT 
CeO mark Stradling tells me, “but 
within a few minutes of stepping inside 
that factory, they knew it was a game-
changing moment for them.”

At the same time, Fiona’s brother 
Robert James had left his job at Lloyds 
of London to pursue his passion with a 
more practical vocation; shutters.  With 
his practical ability and commercial 
acumen, he was able to develop a 
successful shutter business responsible 
for supplying a large chunk of the uK 
shutter market.

In 2002, Fiona, Robert and Richard 

pooled their resources to create 
Shuttercraft (later, trading as S:CRAFT).  
With the economies of scale this proved 
to be a successful formula for importing 
from China. From the first order 
Shuttercraft placed with Nien made, 
there were enough shutters to justify 
weekly deliveries, thus creating minimum 
delays compared to their competitors.

Today, S:CRAFT is under the leadership 
of mark – whose friendship with Rob 
goes back to their days of playing 
rugby together at college – and Chief 
Operating Officer Justin Allen, together 
ably assisted by marketing manager 
Kirstin monk.

mark and Kirstin are both relatively 
new arrivals at S:CRAFT. mark spent a 
number of years in high profile roles with 

Windows of opportunity
As shutter specialist S:CRAFT celebrates 15 years 
in the industry, Openings editor Aidan Goldstraw 
meets the management team that’s already 
surveying fresh vistas.



BBSA Openings    59

IT firms Citrix and VmWare but then took a sabbatical to spend 
some time with his children. “By then, they were 12 and I’d 
been working so hard, I barely got time to spend with them,” he 
recalls. 

“After six years of doing rugby coaching and a bit of non-
executive director work, I had one of my regular calls with one 
of my best mates, Rob. I told him I was looking to get back into 
work – and here I am!”

Kirstin’s marketing background is in the travel and tourism 
industry – she previously worked for Hampshire County Council 
in a senior tourism role – while Justin, who joined the company 
in 2008 after many years in the events industry, can track his 
move back to a ‘lightbulb moment’ on the m25. 

“I had recently married, my wife was pregnant, and I was 
commuting from Portsmouth to essex every day. Then one day, I 
had to be home very quickly – and I was stuck on the motorway 
for six hours. I just thought: ‘This isn’t for me.’”

With the expertise and manufacturing capabilities of the Nien 
made factory behind it, S:CRAFT has grown at a rapid pace 
since those early days. The company now partners with more 
than 350 trade outlets around the country, from modest one-
man-bands up to the big retail players like Brewers and John 
Lewis.

At the heart of this growth is the partnership between 
S:CRAFT and Nien made. 

Kirstin told me: “We have our own factory line out there, and 
we work closely with them in terms of new innovations and 
ideas.

“The amount of detail and care that the factory puts in to each 
shutter is amazing. They track every single component, all the 
way through the process. It’s all photographed, so if we have 
any issues with a particular shutter, they can go back and identify 
where the problem occurred”. 

mark added: “Nien made recognise that we have exceptional 
skills and experience in the shutter market so when it comes to 
R&D, many of the design features you see have come from us.”

Although S:CRAFT has seen significant growth during the 
first 15 years of its life, the management team sees a substantial 
opportunity still waiting to be exploited. 

PeOPLe POWeR

Working in partnership is a core value for 
S:CRAFT, so it’s hardly surprising to find that 
philosophy extending to its staff as well. 

I got the chance to talk about this with 
Customer Service manager Dave Goodman 
and Financial Controller Anna Vallis.

Dave is in his 13th year at S:CRAFT, 
and has been with them long enough to 
appreciate the huge changes that have 
taken place.

“I remember when we started with a single 
20ft container. The answerphone was put on 
in the office and everybody went outside to 
help with the loading.”

These days, six or seven containers is 
not an uncommon number and staffing 
arrangements are a bit more formal – but 
the overall philosophy of the company 
remains.

“It’s always been about the S:CRAFT 
family,” Dave tells me. “I think that’s why 
I’ve stayed so long. With a lot of companies, 
you just become a number. Here, it’s about 
you and what you can bring to the job.” 

By contrast, Anna is a recent recruit, 
joining S:CRAFT at the end of 2016. 
Following training as an accountant at 
PricewaterhouseCoopers, she held a 
number of senior roles at companies of 
various sizes but after starting a family, Anna 
found it hard to find something that worked 
for her.

“I had a spell at B&Q but I just found it too 
corporate and realised I wanted to go back 
to something smaller. With a company this 
size, there’s also the opportunity for me to 
get involved in lots of different things. And 
the lack of red tape is refreshing!

“I’ve always looked to work in places 
where everyone works together. Once 
you’ve got a management team that’s doing 
that, the world’s your oyster.” 

Friendly faces – from left, Anna Vallis, Dave Goodman, Justin Allen, Kirstin monk and mark stradling
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“I guess that’s one of the reasons for 
my arrival,” mark says. “There’s been a 
huge amount of investment here over 
the last 12 months. 

“If you look at the opportunity in the 
shutter market, the window covering 
market as a whole is – we believe – 
somewhere in the order of £1.3 billion 
in the uK at the moment. We think that 
currently, shutters represents about eight 
percent of that. 

“And while the window covering 
market is growing yearly at two to three 
per cent, the shutters market has been 
growing at more like around 25-30%, 
year on year, for a long period of time.

“The company recognised that there 
were lots of ways we could increase our 
productivity, and increase the size of the 
opportunity for both ourselves and our 
trade partners. When you’re eight per 
cent of the market, one thing is sure – 
there’s still a lot of runway.”

Justin agrees. “The opportunity in 
the shutters market is still huge – but 
we’ve seen a lot of new entrants into 
the market fail quite quickly because 
they don’t have the supply chain nailed. 
They’re selling on price, not quality. And 
those companies aren’t really investing in 
the future, as we are.

“We’ve invested quite heavily in 
people, especially in the last 12 months, 
and we’re now investing in premises.”

The latter comes in the form of a 
new warehouse about to be built at 
the company’s headquarters in the 
countryside location of micheldever, just 
outside the ancient city of Winchester. 

So what’s driving the rising popularity 
of the shutter as a product? mark again. 
“I think there’s been a whole change of 
culture in the way people live in their 
homes.

“What we do allows people to 
transform where they live without the 

hassle of moving. Instead, they make the 
world around them a little bit nicer.”

And when it comes to making things 
a little bit nicer, there’s a whole lot 
of choice, although mark observes: 
“Around 70% of the shutters we sell are 
typically white or off-white.” 

That said, there’s a huge amount of 
variety available, with materials ranging 
from hardwoods to mDF. And each one 
is made to measure.

“It’s a bit like designing a car,” says 
mark. “You choose the basic material, 
but no two shutters are the same.”

One of the keys to success in this 
industry, he believes, is acquiring a solid 
reputation by word of mouth. “Our 
partners would tell you that around 50% 
of their business comes from referrals 
or repeat business. So again, there’s a 
massive capacity for growth.”

Kirstin adds: “One of the great things 
about shutters is their amazing visual 
impact; they become a talking point in 
the road and you get the neighbours 
interested too. It’s a fantastic product for 
viral marketing.”

That said, there’s still plenty of work to 
be done, as mark readily admits: “even 
now, when I explain to people what 
that I’m in plantation shutters, I have 

to explain to maybe seven out of ten 
exactly what I’m talking about. 

“But I see that as a significant 
opportunity – that means they’ve never 
contemplated plantation shutters, 
because they don’t know they exist!”   

JuSTIN ALLeN ON 
THe BBSA

“A recognised trade body is 
important because at the end 
of the day, if you’re not in the 
club, you don’t get to know 
about things. A good case in 
point is child safety. All the 
work the BBSA have done in 
that area has been massively 
important – and those people 
not in the BBSA are in danger 
of falling foul of legislation. 

“A lot of people in this 
industry are quite opportunist 
– they’ll set up as a company, 
make a few shutters, then 
disappear. Those who have 
been around for a while 
who want to continue their 
business and indeed develop 
their business into something 
more professional – which, 
ultimately, is what we want 
– need to join the BBSA, 
because it’s paramount to the 
success of the industry.” 

Justin was recently 
elected as a BBSA regional 
representative for London 
and the South east.
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Tower scaffolds are widely used and can 

provide an effective and safe means of 

access. However, poorly erected and 

misused tower scaffolds are the cause of 

many accidents every year. 

HSe statistics show that during the 

2015/2016 period, 144 workers were 

killed at work. Just over a quarter of 

these fatal injuries were as a result of a 

fall from height. The number of non-

fatal injuries resulting from a fall from 

height during the 2015/2016 period is 

estimated at around 37,000 cases.

The incidents that occur are mainly 
caused by:

 ■ Failure to follow a safe system of 
work when erecting and dismantling;

 ■ Incorrect assembly or missing 
guardrails;

 ■ misusing the tower by leaning a 
ladder against it, or moving it with an 
operative on it.

Tower scaffolds come in a variety of 
shapes and sizes – so how can you be 
sure you are using the right one and 
using it safely?

The Work at Height regulations 2005
The main piece of legislation covering 
working at height is the Work at Height 
Regulations 2005. They define working 
at height as: 

‘Work in any place, including a place 
at or below ground level, or obtaining 
access to or egress from such a place, 
while at work, except by a staircase 
where, if suitable measures were not 

Tower scaffolds – your 
guide to making it safe

Images supplied by Instant upright, Ireland
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taken, a person could fall a distance 
likely to cause personal injury.’ 

This means that anyone undertaking 
ANY work where they could fall is 
working at height. There is no distinction 
made between low and high falls, so for 
all work at height, measures must be 
taken to prevent the risk of any fall that 
could cause injury.

eN 1004:2004 is the european 
Standard for the design of mobile 
scaffolds and tower scaffolds made of 
prefabricated parts, and determines the 
safety and performance requirements. 
It covers standard mobile towers in the 
height range of 2.5m to 8m for external 
use and 2.5m to 12m internal use. 

Towers which conform to this 
standard have to meet minimum safety 
requirements, and by purchasing or 
hiring eN 1004 scaffold towers you can 
be confident that:

 ■ They have purposed-designed 
platforms, with safe trapdoor entry and 
exit;

 ■ They have built in access for safe 
ascent and descent;

 ■ They are supplied with the correct 
size and quantity of stabilisers to prevent 
overturning;

 ■ They have the correct quantity and 
number of guardrails, with the correct 
gaps and dimensions to prevent a fall.

Over the last decade, there have 
been significant developments by 
tower scaffold manufacturers, who have 
developed a deeper understanding of 
the common difficulties faced by the 
end user, and many have designed and 
produced additional components to help 
overcome these difficulties. 

Training
many people are injured each year when 
they fall from towers, or when towers 
overturn. Towers must be erected and 
dismantled by people who have been 
trained and are competent to do so, and 
the users of the scaffold tower should 
be trained in potential dangers and 
precautions during use. 

There are a number of organisations 
that provide training for the safe erection 
and use of tower scaffolds.

risk Assessments and method 
statements
Considering the risks associated with 
work at height and putting in place 
sensible and proportionate measures 
to manage them is an important part of 
working safely. 

A risk assessment is not about creating 
huge amounts of paperwork, but about 

identifying sensible measures to control 
the risks in your workplace:

The HSe has a range of tools available 
to help you undertake a risk assessment: 
www.hse.gov.uk/risk/index.htm 

A method statement will describe in a 
logical sequence how the work is to be 
carried out in a safe manner. It includes 
the risks identified in the risk assessment 
and the measures needed to control 

scaffold towers
Sometimes referred to as mobile 
access towers or mobile scaffold 
towers, these are structures that 
have been manufactured from 
prefabricated components made of 
aluminium alloys or fibreglass. They 
are usually made up of six parts:

 ■ Frames;

 ■ Braces;

 ■ Platforms;

 ■ Legs;

 ■ Wheels/Castors;

 ■ Toe Boards.

Identify the hazards;
1. Decide who might be harmed, 
and how;

2. evaluate the risks and decide on 
precautions;

3. Record your significant findings;

4. Review your assessment and 
update where necessary.
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those risks, allowing the work to be 
properly planned and resourced. 

Risk Assessments and method 
Statements are important when 
providing information to employees 
about how the work should be done. To 
provide evidence of due diligence, and 
demonstrate employee understanding, 
it’s good practice to get employees to 
sign them.

erecting scaffold towers
The manufacturer, supplier or hirer must 
provide an instruction manual that clearly 
explains the erection sequence and 
any bracing requirements. Without the 
instruction manual, you cannot erect the 
scaffold tower.

Towers must be erected following a 
safe method of work using either:

Advanced Guard rail: Temporary 
guard rail units are locked in place from 
the level below and moved up to the 
platform level, so that they are in place 
before the operator access the platform 
to fit the permanent guard rails.

Through-The-Trap (3T): The operator 
takes up a working position in the trap 
door of the platform where they can add 
and remove the components which act 
as a guard rail on the level above the 
platform.

The tower should be standing on firm 
level ground, with locked castors or 
base plates properly supported. Bricks 
or blocks should not be used to take the 
weight of any part of the tower. 

Stabilisers or outriggers must be 
installed when required by the instruction 
manual and the tower should never 
be erected to a height above that 
recommended by the manufacturer.

using scaffold towers
When using a scaffold tower, access 
to and from the work platform must 
be safe and on the inside of the tower 
through the built-in ladder. Suitable 
edge protection and toe boards must 
be in place to prevent falls. unless you 
are using a specially-designed tower 
scaffold, you should not load it with 
heavy equipment or materials or use 
it to hoist materials or support rubbish 
chutes.

NeVer use a scaffold tower:

 ■ In strong winds;

 ■ As a support for ladders, trestles and 
other access equipment;

 ■ With broken or missing parts;

 ■ With incompatible components.

Inspecting scaffold towers
Scaffold towers must be inspected 
by a competent person. This will 
be somebody who has the correct 
knowledge, skills and experience 
to undertake an inspection of the 
equipment. A written record should be 
kept each time the tower is inspected, 
but not if it has simply been moved to 
another location. 
Inspections must take place:

 ■ After assembly and before the first 
use;

 ■ After any addition, dismantle or 
alteration that is likely to have affected 
its strength or stability;

 ■ At regular intervals not exceeding 
seven days since the last inspection for 
towers exceeding two metres;

 ■ At suitable intervals, that will depend 
on the frequency and conditions of use 
for towers less than two metres.

Dropped objects
HSe statistics for the 2010 – 2015 
period have identified that 10 per cent 
of construction RIDDOR reportable 
injuries were as a result of being struck 
by dropped or moving objects, but it 
is well known that non-fatal injuries are 
significantly under-reported.

Dropped objects are a fundamental 
hazard of working at height and there 
should always be a clear system in place 
to identify, prevent and manage the 
associated risks. In the first instance, 
potential dropped objects should be 
eliminated at source with the following 
actions:

 ■ Remove any unnecessary equipment 
and tools;

 ■ Stop work during adverse weather 
conditions;

 ■ Install toe boards;

 ■ Close ladder hatches.

Where potential dropped objects 
cannot be completely eliminated, it is 
important to assess the likelihood of a 
potential fall and determine the severity 
of the consequence. From this, the 
following measures can be devised and 
put into place to reduce the distance of 
fall and prevent personal injury:

 ■ Store required equipment and tools 
securely;

 ■ Create exclusion zones with barriers 
and safety signs;

 ■ Tether tools and equipment;

 ■ ensure all operatives are competent 
to work at height;

 ■ Regularly undertake dropped object 
Toolbox Talks and safety meetings.

Although having a robust management 
system in place is the primary tool in 
preventing dropped objects, there 
is a fundamental requirement for all 
personnel on-site to remain vigilant of 
the associated hazards.

When moving a scaffold tower, 
ALWAYs:

 ■ Reduce the height to a maximum 
of four metres;

 ■ Check that there are no 
obstructions overhead;

 ■ Check that the ground is firm, 
level and free from holes;

 ■ Check that there are no 
operatives or materials on the tower;

 ■ Push manually from the base.

rememBer, towers should only be erected by trained and 
competent people who are following a safe method of work, in line 
with the manufacturers’ guide. www.scaffolding-association.org 

The BBsA’s Knowledge Hub has free online Working at Height 
courses for BBsA members.
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Back in the day, anyone going into a 
blinds shop could expect something 
resembling Aladdin’s Cave – a positive 
sensory overload of products, designs 
and fabrics. Lots of choice – but it often 
made it difficult for the customer to 
choose anything, and it also looked 
cluttered and untidy.

You can still find shops like that, of 
course – but these days, there is a 
growing trend towards simplification, 
combined with a new sophistication in 
planning the retail space. 

Solar Sunshades, just a stone’s throw 
from Cardiff’s bustling, re-invigorated 
city centre, is a case in point. managing 
Director Huw Davies has a long history 
in major retail (Debenhams, B&Q) and 
his experience (pardon the pun) shines 
through.

Huw told me: “If you clutter things, 
people don’t see anything. Retailing is 
very much about creating vistas – if you 
turn a corner, there should be something 
inspirational. 

“ease of movement through the 
showroom is also vital, especially for 
mums with pushchairs, disabled people. 
If you get it too cluttered, you put 
people off. 

“Here, because it is so open, people 
find it easy to move around and see what 
they want to see, and take themselves on 
their own journey without high-pressure 
sales tactics. We pretty much leave them 

to it but of course, if they want advice, 
we’re right here. And that approach 
comes through in the added value to 
sales that we’re experiencing. 

“We approached this showroom 
almost like an exhibition stand, so if you 
look through a window or a gap, there’s 
something else to see – a new journey 
or pathway that leads you somewhere 
else.”

Huw’s present journey has been 
ongoing for more than a couple of 
decades. It began when the previous 
owner of Solar Sunshades – at that time 
largely a manufacturing business based 
in Bridgend – retired and persuaded 
Huw to take up the reins.

As well as a showroom attached to 
the factory, at that time Solar also had 
another showroom in Barry. However, 
it was the move into the Welsh capital 
which was really the spur for this latest 
outpouring of retail creativity. 

Huw recalls: “We knew that to 
retail our products in an original and 
inspirational way, we needed bigger 
premises. We looked at location, access, 
parking, size of the space – all that sort 
of thing – before we settled on this site.

“easy access and parking is critical for 
our customers. There’s no time constraint 
on parking here, so they can stay as long 
as they want. Our customers frequently 
stay between one and three hours to 
make sure they make the right decisions.

“Of course, the showroom plays its 
part, but you also have to deliver on your 
promise and we have an exceptional 
team here that I am very proud of.”

Among the most memorable aspects 
of Huw’s retail space is a Luxaflex Gallery 
demonstration area – at the time of its 
installation, only the second of its kind in 
the uK. 

Huw said: “Blinds are a visual product 
so our tagline is ‘create the mood’. 
You’re not just selling a functional 
product – you’re creating a mood for 
somebody’s home. You want them to be 
inspired by their choice and make the 
right decision. It gives us the opportunity 
to sell the dream, if you like, and 
demonstrate the difference. 

“They can see and touch the product, 
play with the motorisation and the 
handsets. We can show them how simple 
it is.”

Another prominent feature of the 

Retail expertise at the
heart of stunning space

What does a high-end, cutting edge retail space look 
like? After a visit to the Solar Sunshades showroom in 
Cardiff, Aidan Goldstraw thinks he knows…
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showroom are the awnings, supplied by 
market leaders Weinor and markilux. The 
showroom displays have tried to emulate 
‘real life’ scenarios, inspiration taken 
from visits to both suppliers in Germany. 

Decking, visual imagery and wall 
murals and artificial grass combine 
to simulate what it might look like in 
the customer’s own home. This has an 
important element of increased sales, 
especially with added extras such as 
lights and heaters.

“When it comes to these products, 
we’re a bit behind in the uK – but we’re 
catching up. People are going to places 
like Barcelona, Budapest, Prague and see 
people sitting outside. They soak up the 
outdoor living culture and aspire to the 
same lifestyle when they get home. 

“We link with Weinor and markilux 
because they represent the top-quality 
products. From a customer point of view, 
the finish of the product is second to 
none.”

The products on display, and the 
showroom layout in general, reflect 
a deliberate strategy on Huw’s part 
to move the company upmarket and 
diversify the product range. 

“If customers trust us with their blinds, 
they will trust us with their curtains, 

motorisation, awnings and plantation 
shutters too. 

“The internet has seen competition 
trying to drive down prices, which means 
lower margins. And when a business 
has a finite amount of home visits it can 
make a day, it’s essential that that sales 
opportunity is maximised every time.”

Of course, these days, it’s not all about 
the look – products have to be safe as 
well. As far as child safety is concerned, 
Huw reckons the educational process is 
still ongoing.

“People with children are pretty 
switched on to safety concerns but 
where people maybe don’t have children 
or grandchildren, they find it difficult 
to understand why we have to almost 
impose a child safety device within their 
home. 

“Those situations are a little trickier. 
We’ve got to do it – that’s what the 
law says – but sometimes you do come 
across resistance from the older sector 
of the population. But in many cases, 
that gives an opportunity to use wands 
or deliver a motorised solution – and of 
course, that gives you the opportunity to 
sell up and increase the average order 
value.” Other factors are important in 
building a business too, with a diverse 

marketing strategy essential in the 
modern economic climate. 

“We advertise in a variety of lifestyle 
magazines and we have an excellent 
interactive website that integrates with 
our social media platforms.”

Solar’s relationship with the BBSA 
goes all the way back to when Huw took 
over the company – and he points to the 
association’s work on child safety as just 
one of the key benefits that relationship 
has delivered.

“Thanks to the BBSA, advice and 
guidance is always there for us, 
particularly in terms of health and safety, 
risk assessments. The association kind of 
provides a route map and when you’re 
running your own business, that’s very 
handy.”

One thing you can rely on in almost 
any industry is change – but that’s an 
aspect of the business which Huw Davies 
relishes.

“You either welcome it, roll up your 
sleeves and get on with it or you moan 
and stay where you were. And if you stay 
where you were, you’re going backwards 
and other people are going to overtake 
you. I don’t like getting overtaken – 
not in my car, and certainly not in my 
business!” 
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WEBSMART – Your    Online Guide

Automation solutions for the movement of 
products around the home and workplace.

Made-to-measure blinds, curtains and shutters 
online ordering and an exemplary service.

The world’s leading awning fabric manufacturer 
with the Dickson and Sunbrella brands.

Trade supplier of all types of 
window blinds since 1973.

The UK Distributor for 
Becker Motors & Controls.

Online ordering software for the 
window blind industry.

Somfy Ltd 
Tel: 0113 3913030  

Email: sales@somfy.com

Arena Blinds
Tel: 0115 961 8234

Email: enquiries@arena-blinds.com

Dickson Constant
Tel: 07968 272955

Email: kwild@dickson-constant.com

Rol-lite Blinds
Tel: 0161 338 2681

Email: customerservice@rol-lite.co.uk

Becker Motors Ltd
Tel: 01283 536700

Email: sales@tubularmotors.co.uk

Ball Software
Tel: 028 9049 3999

Email: alistair@ball-software.com

www.somfy.com

www.arena-blinds.com

www.dickson-constant.com

www.rol-lite.co.uk

www.beckermotors.co.uk

www.ball-software.com
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Advertise 
your website and services here tel: 01449 780444

Wholesalers and Manufacturers of 
quality blinds, systems and components.

British Blind and Shutter Association

Eclipse is a leading supplier of quality systems and fabrics 
with a comprehensive range of products and services.

• Commercial & domestic awnings
• Patio roofs • Glasoasen®

Amo Blinds
Tel: Wholesale: 01429 851500  

Tel: Made to Measure: 01924 413010  
Email: sales@amoblinds.co.uk

British Blind and Shutter Association 
Tel: 01449 780 444  

Email: info@bbsa.org.uk

Eclipse Blinds
Tel: 0141 812 3322

Email: info@eclipseblinds.co.uk

Weinor
Tel: 0800 279 4868

Email: order@weinor.de

Tropical Blinds
Tel: 020 8269 6400

Email: order@tropicalblindsltd.co.uk

www.amoblinds.co.uk

www.bbsa.org.uk

www.eclipseblinds.co.uk

www.weinor.com

www.tropicalblinds.com

WEBSMART – Your    Online Guide
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The new wood and faux wood Venetian 
collection from Arena promises on-
trend designs, extensive trade-only 
photography and unique product 
innovations.

mark Lucas, Product manager at 
Arena, told Openings: “We’ve added 
four brand new finishes to the Sherwood 
range and eight new options to the 
expressions range, while also keeping all 
of the current best sellers.

 “One of the exciting things about 
the Sherwood range is that two of the 
newcomers match the colours of our top-
performing shutters, giving customers 
the option to buy matching blinds.

“meanwhile, the expressions range 
features five new grey shades. Grey is 
set to continue as a big interior favourite 
– it’s the on-trend neutral, and these 
fauxwood blinds give even more window 
solution opportunities to customers who 
want a very specific look.

“In terms of slat width, the new 
Sherwood blinds will be available in 
a mix of 35mm and 50mm, while the 

expressions fauxwood range include 
38mm, 50mm and 63mm options.”

To help promote the new products, 
Arena customers will have access to an 
exclusive portfolio of photography.

mark added: “It’s the first time we’ve 
done a shoot specifically for Arena 
customers and the response has been 
very good. 

There’s a lot of anticipation and 
everyone is really looking forward to 
seeing the end result and to use the 
pictures in their sales material.”

In what’s claimed as another first, the 
expressions range will now feature a 
decorative headrail. 

“This colour-matched finishing touch 
is designed to be sleek and understated, 
so it’s great for more contemporary 
homes. 

Of course, customers wanting a more 
traditional effect can still choose a 
valance, which is available as an option.

 “A light block strip is incorporated 
into the underside of the headrail, which 
provides a solution to the age-old issue 

in traditional Venetian blinds of light 
seepage between the closed top slat and 
the headrail.

“When closed, the upper edge of the 
top slat sits behind the lip, blocking the 
gap and stopping outside light from 
creeping in.”

The LightBlock comes into its own 
when teamed up with another new 
option in the expressions range.

“using a clever ladder configuration, 
which eliminates the need for punch 
holes for the cord to pass through the 
slat in the usual way, there are two colour 
options in the expressions range called 
SmartPrivacy.

“The effect is that less light comes 
through the slats and there is enhanced 
closure of the blinds. These premium 
options are going to have a real impact 
with customers.”

The new slat selectors for both 
Sherwood and expressions Venetians 
are available to order now and the new 
range is on sale on from June 26.
www.arena-blinds.com

New Arena designs set
to be a trend-setting hit



Perfectly cast
No discerning window, whether contemporary 
or traditional in style, would turn down the 
opportunity to be dressed with a Sherwood or 
Expressions venetian from Arena.

arena-blinds.com

Venetians

SHERWOOD & expressions
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(+44) 028 2564 4444

For more information:

sales@villageblinds.com

www.vbblindsystems.co.uk

10 Pennybridge Industrial Estate, Ballymena,
County Antrim, Northern Ireland BT42 3HB

Contemporary
Wood Venetian
& Faux Wood Blinds

1The collection features Uno Contemporary (Bass Wood), Uno 
Eco (Faux Wood) & Uno Traditional (Bass Wood) 

25, 35 & 50 – 3 Different Slat Sizes to choose from. The Uno 
Contemporary range also has a maximum width size of 2.7m

The Headrail in Uno Contemporary is made from Aluminium, 
whilst the Headrail for Eco and Traditional is made from Steel

Available at affordable pricing, in over 35 
colours across 3 slat sizes!

3:1 Collection

3
Size & Width

2
Strength
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Knowing how and when it’s time to get 
out of a business is a big leap for all 
company owners, and the blinds and 
shutters industry is no different.

The reasons to ‘exit’ may be different, 
including retirement, boredom, ill-health, 
investment cycle or poor company 
performance. However, the goal is 
always the same – to do a deal with the 
right buyer for the best price available.

So, what chances have those thinking 
to sell of being able to cash out and walk 
away? 

Selling to another industry player and 
management buyouts are the two most 
common ways to transfer ownership – 
but with a very limited pool of current 
buyers in the uK blinds and shutters 
market, here are three key lessons for 
entrepreneurs planning how and when to 
get out. 

Hire an advisor with a global focus
There’s no point having a great company 
if no-one knows it’s for sale. A proactive 
business sale advisor will search globally 
and in related sectors to generate a 
range of bidders to drive up the sale 
price.  

Give your managers a chance
Could your managers buy the business 
from you? A management buyout 
(mBO), where external investors back 
your management team, provides 
an immediate cash payment to 
existing shareholders as the business 
is recapitalised and sold to the next 

generation of management. An mBO is 
usually financed through a combination 
of private equity and  debt secured 
against the assets. 

Typically, the managers would need to 
invest the equivalent of a year’s salary 
alongside the external investors. In this 
case, your buyers may be closer than you 
think.

stay on and sell a stake 
Offering a minority or majority stake is 
more suited to high-growth sectors but 
although blinds and shutters is a mature 
market, this is still a popular route. A 
partial sale allows a  director to exit while 
providing stability for the business. If the 
chosen new shareholder is a hands-on 
investor, they will be looking to bring in 
further expertise or ideas to accelerate 
growth, which can give traditional 
companies a fresh impetus. 

Of course, these sale options also vary 
with the size and scale of the business, 
and a range of different types of service 
have evolved which are suited for the 
sale of micro, small or larger companies, 
as these samples illustrate: 

 ■ micro – £100-500k annual turnover 
and a handful of staff. Ideal for websites 
listing businesses for sale, but likely to 
be of local interest, or for buying assets 
only. 

 ■ Small – typically £500k-£5m annual 
turnover with 10-50 employees. A 
large market of buyers is available for 

businesses of these size, and a wide 
range of advisors offer services, including 
brokers, accountants or professional 
business sale advisors like BCmS. 

 ■ medium - £5m-£50m annual turnover 
with 50+ employees. At this level, 
a broader range of refinancing and 
restructuring options come into play, so a 
broader range of corporate finance skills 
are required.

So far, we have focused on selling – 
but what about buying? How long 
before someone new comes along to 
consolidate a part of the market? 

The uK blinds and shutters industry is 
expanding by four per cent each year. 
This is twice the rate of the rest of the 
economy but is still likely not to be fast 
enough to bring in new players  in the 
near term. 

Instead, existing smaller players 
are also looking to buy up rivals and 
competitors. The fragmented blinds 
and shutters industry offers a good 
opportunity to build market share, 
especially with low interest rates and 
benign economic conditions. 

The bonus here is that, in turn, those 
companies who start small and scale up 
become easier to sell on, or to invest in 
later on. 

If you’re looking to transfer ownership 
of your business in the near future, you 
can download the BCmS whitepaper 
Succession Planning and exit Strategies, 
as well as a range of other resources, at 
www.bcms.co.uk. 

Making an exit
With an estimated one in 10 Smes thinking of selling 
on their business and doing something new, Dave 
Rebbettes of business sale advisor BCmS offers some 
timely advice on organising a smooth departure.

Dave rebbettes of BCms
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Tropical Blinds

Tel: 020 8269 6400
Email: info@tropicalblindsltd.co.uk  Web: www.tropicalblinds.com

Units 6 & 7, Five Arches Business Estate off Maidstone Road, Sidcup, Kent DA14 5AE

The supplier with choice!  The supplier of choice!
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Weinor 
www.weinor.co.uk 

Weinor has developed a square version 
of its patio roof post, featuring a modern 
look, easy installation and integrated 
downspout with variable water outlet.

With the 115 Post, weinor is 
expanding its product portfolio for the 
Terrazza patio roof. modern design and 
a ‘screwless’ look give the 115 Post a 
high-quality appearance. 

The integrated downspout with 

variable water outlet is installed 
inside the post so it’s not visible from 
the outside, and its height can be 
individually adjusted if required. The 
new post’s square shape ensures that 
glazing elements can be fitted without 
any problems. 

As a result, the patio roof can be 
expanded into one of the company’s 
Glasoase products. Additional 
attachment profiles are not required – 
the elements can run up to the posts. 

The post plate is also designed so that 

glass elements are easier to fit. It can be 
mounted in two positions, depending 
on the location of the foundations. An 
opening function makes easier both 
servicing of the water drain pipe and the 
routing of electrical cables.

A Weinor spokesperson said: “The 
115 Post is mainly recommended for 
end consumers who want to extend the 
Terrazza patio roof into a Glasoase. If 
special shapes are required, the tried 
and tested round version, the 90 Post, is 
still a very good alternative.”

Nice uK 
www.niceforyou.com

Nice uK says its era Inn internal blinds 
automation system is proving a hit 
with both domestic and commercial 
customers.

The system, launched last year, uses 
variable speed motors to achieve perfect 
alignment between blinds – something, 
says Nice uK, that was almost impossible 
with traditional motorised blinds. 

The flexible design is compatible 
with several different control systems 
to suit all needs. most Nice transmitters 
can be customised to work for several 
automation systems at once so that 
blinds and automatic gates can be 
controlled from the same device.

One option is Air, a wall-mounted 
touchless transmitter. Air allows blinds to 
be controlled by a simple ‘up and down’ 
hand motion. Being a wireless, battery-
powered and energy-efficient device, Air 
can be conveniently mounted anywhere 

on a wall with no building work required. 
It’s ideal for environments where 

people need to wear gloves for their job 
or are unable to use their hands for other 
reasons, such as in medical or sterile 
workplaces or kitchens. Additionally, its 
contemporary design adds an elegant 
touch to the home or office.

Another state-of-the-art option is Agio, 
a smart four-channel radio transmitter 
which can control blinds, shutters and 
automated lighting systems. 

Agio can be charged using a wall-
mounted or table-top charger base 
(which uses a uSB input, allowing the 
base to charge mobile devices as well). 
Stylish as well as practical, Agio comes in 
three colours with a glossy finish – traffic 
white, deep black and crimson red.

A Nice uK spokesperson told 
Openings: “Air and Agio are just two 
examples of the flexibility of motorised 
blinds systems as the technology 
becomes increasingly widespread and 
popular.”

Newcomer’s squaring up to task at hand

Hi-tech add-ons enhance popular system

The new 115 Post for the Weinor Terrazza patio roof integrates 
smoothly into the facade’s overall look

The square shape ensures that glazing elements for the Weinor 
Glasoase can be fitted without any problems
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eclipse 
www.eclipseblinds.co.uk
By sherand esser

Colour surrounds us in our everyday 
life – in nature, in fashion, in the 
products we purchase – and interiors 
are no exception. With interior design 
becoming increasingly fashionable to 
many consumers, it’s time to shout 
about colour and what you can do with 
it.

Adding a splash of colour can really 
transform a room. Whether your 

customers are looking to make a bold 
statement with striking red or black, or 
are looking for a calming blue or green, 
finding their perfect colour can really 
complete the room/

One of the easiest ways to add this 
colour is with a blind. Choosing a plain, 
coloured blind enhances the chosen 
highlight colour without clashing with 
other designs already in the room. 

With this in mind, eclipse has launched 
a brochure, Live Love Colour! Focusing 
on our Palette and Banlight fabric 
ranges, and available in both roller and 

vertical, we offer an impressive 100-plus 
colours from which to choose. 

many of the fabrics are available as 
room darkening for improved light 
control and both ranges have flame-
retardant properties for peace of mind. 

So why not offer this extensive choice 
of colours to inspire your customers? 
You can view an accompanying video at 
our website to see how this all comes 
together, and you can also order a copy 
of it for your own showroom.

You can also order a colour selector to 
help customers find that perfect tone.

Add some colour to life
with this new brochure
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Decora
www.decora.co.uk
By michelle Cooke

The versatility and benefits that roof 
blinds offer is often overlooked by 
consumers. These blinds are the perfect 
light control solution, especially as the 
demand for roof windows continues to 
grow.

Roof windows create a light and 
airy feel in a room, presenting a 
welcoming atmosphere in tandem with 
the introduction of white roof window 
frames. Skye roof blinds provide 
numerous benefits including light 
control, extra insulation in the colder 
months and heat protection during the 
summer.

The new white profile is available on 
all Skye roof options; ready-made blinds, 
roof blind kits and made-to-measure 
blinds, increasing the colour options to 
silver and white. 

When fitted in a white roof window, 
the slim white side guides and fascia of 
the new Skye roof system sit seamlessly 
against the window frame, accentuating 
the flow of light while still offering the 
ultimate in light and heat control.

In addition to the new white profile 
option, the Skye roof blind size portfolio 
continues to expand, compatible with 
more than 200 blind types and sizes 
across Velux, new generation Velux, 
Rooflite, Keylite, Fakro and Dakstra roof 
windows. 

engineered and designed for easy 
and efficiently installation, the continued 
growth of Decora’s Skye roof blind 
portfolio demonstrates the popularity of 
this extremely functional product. 

The Skye’s the limit for
modern homeowners
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For sales, help and advice, contact us today

•	 Verticals

•	 Rollers (also available in perfect fit and motorised)

•	 Aluminium Venetians 25mm, 35mm and 50mm  
(25mm also available in perfect fit) 

•	 Fauxwood Venetians 25mm (also available in perfect fit) 
and 50mm (ladder tape now available) 

•	 Pleated blinds (available in perfect fit, PFI for conservatory 
roofs, also motorised roof blinds, 3BT and free hanging) 

Bargain Blinds manufacture in house and specialise in:

Bargain Blinds Wales
T: 01443 237753  F: 01443 307044
E: orders-bargainblinds@hotmail.com

renson 
www.rensonuk.net 

Renson was among the exhibitors at this 
year’s FIT Show at Birmingham’s NeC.

Organisers describe the FIT Show 
as ‘the one uK event where the 
people and companies that produce 
and distribute products, components 
and services for the manufacture 
and installation of windows, doors 
and conservatories gather to meet 
the people and companies that sell, 
fabricate and install them’.

Renson is a trendsetter in ventilation, 
solar shading and terrace covers. Since 
1909 the company has developed and 
manufactured innovative products 
and solutions which improve the living 
conditions of people and at the same 
time cut energy costs, creating healthy 
spaces.

From its uK-based production facility 
in maidstone, this company provides 
standard as well as customised solutions 
to the construction market and offers 
architects, specifiers, developers, 

fabricators and installers a wide range 
of innovative systems. 

Renson’s product range includes 
window ventilators, louvres and 
continuous louvre systems as well as 
hinges, sun protection elements with 
aluminium blades and screens and 
terrace covers. For various applications 
in the uK, the project team of Renson 
has been developing special ventilation 

solutions with louvre panels, combined 
with options such as dampers or an 
insulation stack on the rear. 

By integrating such special glazed-in 
louvre panels with insulation on every 
window of a building, architects and 
installers can not only take care of 
ventilation and thermal resistance but 
also add a new architectural dimension 
to the façade of the building.

Renson among exhibitors at this year’s FIT show
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eclipse 
www.eclipseblinds.co.uk
By sherand esser

At eclipse, we like to innovate and 
excite. Building on the success of our 
Powershade Roller System comes the 
introduction of Powershade Roman, a 
similar system developed for the growing 
popularity of the Roman blind.

A luxurious and affordable motorised 
blind with a quiet and smooth operation 
as well as easy assembling, Powershade 

Roman is the latest in modernisation. 
Child-safe by design, the system 
eliminates any potentially hazardous 
chains or cords, giving the consumer 
complete peace of mind.

Powershade Roman can be tailored to 
suit the needs of each customer, with a 
single channel remote allowing for blinds 
to be lifted and lowered at the same 
time. Alternatively, to independently 
control the height of different blinds, a 
15-channel remote is available.

The blind comes with a choice of 

three power options; a standard battery 
tube with space for eight AA batteries, 
a mains adapter or a rechargeable 
lithium ion battery pack. This gives the 
consumer a wide choice of options to 
suit their needs.

Furthermore, the system has been 
specifically developed so that the dual 
motor sits in the middle of the blind, 
ensuring that the blind lifts evenly.

Powershade Roman can be used 
alongside any of eclipse’s Roman fabrics 
in our Style Studio Collection.

Romans on the march 
with new power options
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markilux
www.markilux.com 

markilux’s 970 cassette awning, already 
the recipient of two awards, has added a 
third to the list – the iF Design Award. 

The 970 was honoured in an 
international competition which attracted 
more than 5,000 entries across 59 
countries.

michael Gerling, Technical Director 
at markilux, said: “The iF Design Award 
is always something special to receive 
– it ranks among the most valued 
international awards.”

The accolade is awarded by the iF 
International Design Forum. Based 
in Hannover, it’s one of the oldest 
independent design institutions in the 

world, working since the mid 1950s 
to encourage high standards in both 
aesthetics and efficient, practical design.

michael commented: “High-quality 
awnings have emerged from their 
own shadow and now offer more than 
technology and functionality. They 
are design objects, and their shape 
can easily compete with other design 
products.”

For Professor Andreas Kramer of 
Bremen, who helped design the 970 
and many other markilux awnings, the 
accolade is one to add to a growing 
collection. Since 2001, he has garnered 
a total of nine awards for his work with 
markilux.

He said: “Almost 20 years of co-
operation have borne fruit. It’s a joint 

success which drives us to continue on 
the same course.”

The markilux 970 is the company’s fifth 
awning model to receive the iF Design 
Award. michael added: “Collecting 
design awards is not a goal in itself. 
even branded products do not sell 
by themselves. Nowadays, the end 
customer purchases on the basis of 
appearance, as well as function and 
quality.” 

“Therefore, it’s more important than 
ever for products to look good and to 
confirm this through receiving one or, in 
this case, several awards. 

At the same time, it’s also a personal 
success and like a michelin star for a 
chef – it’s great motivation for future 
innovations.”

Markilux adds another 
awning honour to list

Prof. Andreas Kramer michael Gerling



Design Awnings – Made in Germany
markilux MX-1 | The awnings of tomorrow can be obtained from us today. 
Future-orientated technology, impressive design, unique design possibilities.  
Delight your customers with the ultimate design awning.

For additional information, visit us NOW on markilux.com

NOW
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Louvolite’s 
www.louvolite.com 
By steve Birtles

Louvolite’s Perfect Fit has been changing 
people’s lives since its introduction to 
the market in 2006. This award-winning 
programme has also won a place in the 
industry’s armoury as a blind installation 
product second to none. 

everyone will recognise the benefits of 
being able to install a variety of the most 
popular products into double-glazed, 
sealed units without the need to drill and 
screw. 

As an added benefit, the Perfect Fit 
framing system further reduces thermal 
loss – and adds that little bit of extra 
privacy.

When first introduced, Perfect Fit was 
seen to be the answer to the massive 

challenge of conservatory installations. 
Of course, we believe it’s still the 
champion in this market and millions of 
units have been installed.

As the programme first started 
to gather momentum, blind makers 
recognised the speed and performance 
benefits of installing any blind into 
double-glazed sealed units with Perfect 
Fit – it’s quicker and easier for the trade 
(taking literally seconds to install or 
remove) and with so many benefits to 
the consumer, it’s a real win-win.

Today there is a new challenge for 
the industry – bi-fold doors. These 
concertina-type folding walls of glass 
with aluminium or PVC frames challenge 
both the industry and consumer alike. 

Consumers, of course, want to have 
the ability to access their outside space 
both physically, when the doors are 

open, and visually when they are closed. 
Not satisfied with this, they also need 
to have products featuring decoration, 
security and insulation qualities too.

With all this in mind, Louvolite has 
introduced a new bracket that works to 
create that Perfect Fit finish with bi-fold 
doors. 

Perfect Fit allows the space to be 
whatever the consumer wants it to be, 
and whenever they want it:

Blinds can all be raised, all closed or 
any combination in between;

Shade can be from the top down or 
from the bottom up;

Day/night combination? Absolutely – 
whatever is required.

Lastly, for those consumers who have 
selected the popular anthracite colour 
for their bi-folds, guess what? Perfect Fit 
comes in that shade too! 

Door opening on a new 
challenge for Louvolite
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It might seem easy to write an article 
about the performance of window shade 
fabrics – but believe me, it’s not! 

For a kick-off, where on earth do you 
start? After a little thought, I decided 
you must begin with the presentation; 
after all, that’s exactly where the final 
consumer starts. 

In order to provide the consumer with 
a larger than standard sample piece and 
impressive imagery, the Louvolite book is 
now around 20% larger than before. 

Despite this, we’ve achieved the ‘quart 
into a pint pot’ challenge of maintaining 
the physical weight more or less in line 
with our 2015 presentation. 

We all need the maximum product 
choice but recognise that the weight of 

the book really matters when you visit a 
customer at home.

The Louvolite roller blind programme 
is, we believe, the most diverse 
collection offered in today’s market. This 
not only manifests itself in the fabric 
choice but also in the pricing bands into 
which the fabrics fall. 

It’s difficult to comprehend how 
anyone could fail to satisfy even the 
most challenging customer requirements 
from this programme – but after 46 
years of supplying blind makers and 
their customers, we probably have more 

knowledge about our customers’ needs 
than most!

The range runs the gamut from our 
unique new laminate offerings, such as 
Farrah, magnolia, Paradise and Highland, 
through to the ground-breaking 
new print designs seen in Coma and 
Woodlands. Design blinds are not for 
everyone, but for those who want great 
design options, Louvolite has them in 
spades.

Not satisfied with our Carnival 
collection now offering 48 colours, 
we’ve now added Carnival Blackout to 

Performance that can
make all the difference

Louvolite’s fabric collection for 2017 has brought a 
level of performance and diversity never before seen 
by the industry, says Steve Birtles.
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Oceanair 
www.oceanair.co.uk 

The complexities of window design seem 
to increase every year – but Oceanair 
says it’s rising to the challenges posed by 
constantly evolving architectural design. 

A spokesperson for the company told 
Openings: “The blind design industry has 
to understand the building and the user’s 
needs and deliver classic blind design in 
new, innovative ways. 

“Over 25 years of experience in the 
marine industry has given us an edge. 
We understand shaped windows, having 

designed blinds to fit them throughout 
this time.”

Not only does Oceanair offer 
traditional shaped pleated solutions, 
the company can also offer a portfolio 
of treatments such as roller blinds for 
simple shapes or even curved recesses. 

The spokesperson added: “We 
appreciate that different and non-
standard shaped windows are there to 
enhance the look of a building, boat or 
vehicle and let more light flood in. So 
we accommodate them in style, with 
custom-made blinds that shape up to 
every situation.”

Oceanair’s range of custom-shaped 
blinds includes Openshade roller blinds, 
the SkyVenetian range and Skysol blinds. 

“Whether your room, roof or windows 
are wide, tall or curved, there’s no 
reason at all why you have to be satisfied 
with anything less than custom blinds 
that perfectly fit, match and enhance 
individual architecture in every detail.”

Since shaped windows may inevitably 
be harder to reach or access, Oceanair 
complements its blinds with a choice of 
the latest remote control blind systems 
from Lutron, KNX and Somfy, as well as 
manually-operated options.

run alongside, and of course, the two 
products share colours across 24 hues.

Carnival, Guardian, Colourtex and 
Tribune all share the same additional 
and free benefit of using Cold Coat 
Technology (CCT). 

The benefit of this technology is 
that the formulation used has greater 
reflection of solar gain than traditional 
pigments – this is particularly true of 
the popular darker shades, where even 
Louvolite’s Raven black has a reasonable 
figure for solar gain reflection.

But our big performance story of the 
year must be Pollergen. This remarkable 
and unique creation, incorporated into 
Louvolite coatings, helps to defy one of 
nature’s most cruel tricks – just as the 
weather turns and the sunshine starts 
to brighten up our lives, the hayfever 
season starts! 

For the one in four people in the 
population who suffer from this affliction, 
the results of grass allergen can be 
devastating. 

Lasting for up to six months in the 
year, the problem can restrict people to 
staying indoors while others enjoy the 
pleasures of the seasons. Itchy and runny 
eyes combine with blocked noses and 
bouts of erratic sneezing to ruin half of 
the year – every year.

Pollergen isn’t a wonder drug – it 
won’t cure hayfever. That said, it 
has been independently proven 
that Pollergen-treated fabric shows 
a reduction of up to 50% in grass 
pollen allergen compared with a non-
treated fabric. For a hayfever sufferer, 
anything that can help reduce the issues 
associated with this affliction has got 
to be a blessing – and the majority of 

Louvolite fabrics feature Pollergen.
So whilst the presentation books and 

the incredible fabrics in Louvolite’s new 
collections will offer the widest variety of 
sellable products, don’t overlook some 
of the amazing performance capabilities 
that these fabrics feature. They can make 
all the difference for your clients.

www.louvolite.com

Get things ship-shape 
with clever solutions



www.concept-systems.co.uk
sales@concept-systems.co.uk

Tel: 0116 251 5181
Fax: 0116 251 5540

Hunter Douglas DUETTE  SmartCord  
and LiteRise  now available at Concept®

®®
® Registered trademark of Hunter Douglas
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sHY (uK)
www.shy.co.uk

A new sports and performing arts 
centre at Holy Cross Preparatory 
School in Kingston has floor-to-ceiling 
glazing, providing sweeping views of 
the landscaped gardens. However, the 
natural light and solar gain from this 
façade also needed controlling.

With this in mind, SHY (uK) provided 
its dealer Stansons Group with ZIP® 
motorised blinds. SHY pioneered this 
technology nearly 20 years ago using 
a clever zip-welded to the edge of the 
fabric, which is then securely held in a 
special channel at the side of the blind. 
This ensures an extremely high level of 
light exclusion while also guiding the 
fabric as the blind is operated.

As is becoming increasingly common, 
the headboxes and side channels of the 
blinds at this site were powder coated 

to match the window mullions, so when 
the blinds are retracted they virtually 
disappear. SHY can power coat to any 
RAL or BS colour reference.

At this school, there were 18 blinds 
installed to the façade, most with a 6.4m 
drop, as well as some clerestory windows 
which received the same treatment. 

Given the size, location, and quantity 
of the blinds, they are motorised and 
linked to a building management system 
which ensures automatic control, based 
on temperature increases due to solar 
gain. 

However, to allow staff the necessary 
manual control, wireless handsets were 
also provided.

In this type of environment, with blinds 
of this size, the quality and performance 
of the fabric is crucial and SHY used 
its heavy duty Solarblock fabric, which 
provides an extremely high degree of 
light exclusion.

Commenting on the installation, 
Richard Steel, SHY (uK)’s Business 
Development manager, said: “Our ZIP® 
blinds were a perfect solution for this 
project, providing light exclusion, heat 
control and elegantly blending in with 
the façade. Stansons Group expertly 
managed the whole contract and the 
end results speak for themselves.”

SHY (uK) designs, makes and tests 
all its blinds at the company’s factory in 
Hitchin, and the ZIP® system is available 
with seven headboxes and a range of 
side channels, allowing blinds of up to 50 
square metres to be manufactured.

Richard added: “The range and 
options we offer continues to expand, 
driven by our in-house design and 
engineering team and our customers’ 
requirements. Controlling everything 
from design to testing enables us to 
provide roller blind systems that many 
others can’t.”

Reaching new heights in
challenging installation
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markilux 
www.markilux.com 

In the wake of its latest accolade, 
markilux has announced that its 970 
folding arm cassette awning is now 
available with the company’s Shadeplus 
function. 

Shadeplus – an awning within an 
awning – is in high demand among 
markilux’s customers as it not only 
protects against glare, but also retains 
warmth under an awning. 

michael Gerling, the company’s 
Head of Technology, explained: “The 
Shadeplus supplements the classic 
awning with a height of approximately 
1.7 metres to form a room outdoors. 
many end consumers value this function 
highly, as it permits them to stay outside 
for longer.”

Despite the presence of this 

additional feature, the 970’s slim 
appearance is not affected, says mr 
Gerling. However, the slim appearance 
of the awning is not affected.

Shadeplus is added to the front 
profile, which is made just a little 
deeper to accommodate the additional 
cassette. When retracted, the vertical 
awning disappears completely into the 
front profile and cannot be seen at all. 

Other popular markilux options, such 
as a personalised, coloured panel or 
LeD spotlights, can still be integrated 
into the awning.

michael said: “equipping this awning 
with a further function is a clear sign 
that this new product is popular with 
our customers, especially its clear 
design and simple, square shape, which 
complements the purist, straight-lined 
architectural designs frequently seen 
today.

“So it was a logical consequence 
for us to equip the awning with a 
further attractive function such as the 
Shadeplus. 

This is what characterises good 
technical development – working on 
supplementary options for a product to 
ensure continuation of the function and 
design.”

The 970 is available with an 
integrated Shadeplus up to a width of 
five metres and a maximum projection 
of three metres. 

In the case of wider awnings, the 
projection with integrated Shadeplus is 
reduced to two and a half metres due to 
the higher loads. 

As standard, both the awning and the 
Shadeplus are equipped with a manual 
winding handle, but it is also possible 
to make the product with a hard-wired 
electric drive or radio-controlled motor. 

Awning within awning 
option from Markilux
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Decora
www.decora.co.uk
By michelle Cooke

As the demand for Decora’s Sunwood 
faux wood collection continues to 
grow, so does the range of colours. The 
collection has increased to a total of 21 
options across 13 colours in both 35mm 
and 50mm slat options. 

Grey tones continue to permeate 
interior trends. This choice doesn’t 
overpower interior themes and is the 
perfect well-balanced colour, making it 
as versatile as neutral and beige tones. 

Sunwood faux wood’s Stratus, along 
with Sunwood’s Ash and Acacia, have 
proven to be very versatile, reflected by 

the popularity of these grey Venetians 
over the past year. 

Five new neutrals and greys are 
now available in Decora’s faux wood 
collection. Gravity, for example, is a 
subtle contemporary neutral shade that 
amplifies the grey tones so sought after 
by today’s homeowners. 

mantis, meanwhile, offers a subtle hint 
of grey green that adds an additional 
dimension of personality. The simple 
‘hint of colour’ pairs elegantly with both 
neutral and grey colour schemes.

Sunwood faux wood’s new colour 
palette boasts three grey tones. mission, 
the lightest of the three, is delicate 
enough to be able to accentuate light 
filtered through the blinds and maximise 

light flow. Athena, a mid-grey with a 
warm hue, adds a moody ambience to 
a room – perfect for those aiming for an 
urban contemporary theme.

The depth and drama offered by Orion 
makes it the perfect colour to complete 
the new urban faux wood pallet. This 
rich, dark grey enables any window to 
become a focal point of a room. 

Adding a few pops of accent colour 
will allow a room to ooze luxury with 
modern allure.

The expansion of Sunwood faux wood 
further enhances the brand as one of the 
most comprehensive and competitively 
priced wood Venetian ranges in the 
market, designed to meet the demand of 
all customer profiles.

Urban palette brings a 
new Sunwood sensation



Our manufacturer is 
ready for the future.
Not all are.

DIY Shutters Ltd have been supplying 
our exclusively manufactured products 
to the UK shutter market since 2002. 
Offering Basswood, Poplar Wood, Elm 
Wood, and Designer Shutter ranges at 
the lowest UK’s prices to the trade for 
solid hardwood products.

When it comes to manufacturing our commitment 

has always been to a best practice approach; 

exercising substantial investment to ensure we are 

a safe and sustainable leader in our industry. We 

can confirm that due to significant and foresighted 

investment, new standards required in China are 

already in place with our manufacturing partners. In 

comparison, quite simply, many other factories have 

to bear huge costs in a short time frame which will 

ultimately flow onto customers.

READY TO KNOW MORE?

Contact Michelle Lee

trade@diyshutters.co.uk

             World Standards

Our exclusive Chinese manufacturing facility has world 

class environmental, health and safety standards. They are 

already Chinese Health & Safety certified, which means no 

significant price increases to meet forced changes.

             Superior Worker Benefits

100% of the workers are fully covered by workers 

compensation and superannuation. Nationwide it’s less 

than 60%. They are paid above average wages, offered 

longer vacations and generous incentive schemes.

             No Delay to Production Times

Other factories will undoubtedly experience delays in 

production while trying to meet the changes required by 

the Chinese government. DIY Shutters production times of 

8 weeks will not be impacted at all. 

             Exceptional Worker Retention

We have a 95% return rate from Chinese New Year, when 

traditionally many workers choose not to come back to city 

from their regional homes.  Nationally, the average is 55%. 

Consistency of our workforce underpins our product quality.

             Environmental Best Practice

Our manufacturers have invested $1.5 million in filtration 

and other environmental controls. All sanding and spray 

painting is done using water filtration and any output to the 

environment is done through industrial filtration.

DIY Shutters Ltd. Did you know?

Tel: 0800 074 5678

trade@diyshutters.co.uk  |  diyshutters.co.uk

DIY Shutters Ltd, Quayside House, Basin Road South,  

Hove,  East Sussex, BN41 1WF
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Luxaflex
www.luxaflex.co.uk
By Chris Lapthorne

After a long dark winter, we all long for 
the sun to come streaming through our 
windows – but sometimes there can be 
just too much of a good thing. 

Luxaflex’s Silhouette Shades take the 
harshest sunlight and transform it into 
beautiful, natural light – all you have to 
do is tilt the vanes to enjoy more natural 
daylight. 

These vanes will diffuse and spread 
the light evenly throughout the room, 
filtering out brightness, glare and uV 
rays.

Silhouette Shades are also great when 
it comes to controlling your privacy – a 

view to the outside when open during 
the day and when completely closed 
in the evenings, you can enjoy your 
seclusion.

The shades are available in a 
wide range of beautiful fabrics and 
sophisticated, ‘on trend’ colours. each 
fabric has its own unique feel – with 
a choice of new silk looks amd subtle 
linens, all designed to create subtly-
filtered light.

New to the range is Promenade, a 
nature-inspired fabric design with a soft, 
casual look, available in five soft tone 
colours.  

Ombre is a stylish light-dimming fabric 
designed to subdue light when needed 
while Bayou is a fresh linen design with a 
warm look.

Lumière is an elegant sheer fabric, 
while for a beautifully textured fabric that 
subtly plays with light, try Éclair.

French Linen, meanwhile, is a linen-
look fabric with a casual, sophisticated 
style that complements every décor.

Luxaflex also offers special screen 
fabrics that will reduce the heat coming 
into the room by up to 25%, and deflect 
and dim the sun’s rays.

Silhouette Shades can be operated 
in many ways, from manual to 
motorised controls. users can enjoy the 
convenience of PowerView motorisation 
and control your blinds their smart 
phone, tablet or remote. 

LiteRise offers easy-to-use manual 
control – simply use your finger to gently 
pull up or pull down your blind.

By Chris Lapthorne

As I write this, we are getting into long 
periods of daylight, which last late into 
the evening and start very early in the 
morning. 

In many ways, it’s a wonderful time of 
the year – but it can be difficult to sleep 
in a room filled with light. 

Sleep is as important to our health as 
eating, drinking and breathing. It allows 
our bodies to repair themselves, and our 
brains to consolidate our memories and 
process information.

Poor sleep is linked to physical 

problems such as a weakened immune 
system and mental health problems, such 
as anxiety and depression.

With that in mind, now might be a 
good time to invest in darkening blinds – 
some call them black-out blinds. To help 
you get a good night’s sleep, Luxaflex 
has a developed a beautiful range of 
room darkening fabrics for your home. 
What’s more, they’re very stylish and 
designed to fit in with your décor, be it 
traditional or contemporary.

Children especially tend to wake up 
as soon as it’s light, so if you want to 
give yourself a little extra time in bed, 

Luxaflex also has some pretty designs for 
children’s rooms. Sleep tight! 

Time to take control of your living space

Sweet designs for those summer nights
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AutomAtiC Blind-mAking  
mAChinery & tooling

DECORA BLIND SYSTEMS
1 Ferguson Drive, 
Lisburn, BT28 2FL
Tel: 028 9266 3600 
Fax: 028 9266 0890
Email: info@decora.co.uk

8 Charter Gate
Clay�eld Close
Moulton Park
Northampton, NN3 6QF

T +44 1604 490580
F +44 1604 648446
E info-uk@benthin.com

Eclipse Blind Systems  
Inchinnan Business Park  

Renfrew  Scotland  PA4 9RE
  

www.eclipseblinds.co.uk    
info@eclipseblinds.co.uk
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AutomAtiC Control SyStemS

Awning & CAnopy FABriCS

Suntech Systems
Unit 7 Kimpton Trade & Business Centre
Minden Road
Sutton, Surrey
SM3 9PF
Email: info@deansblinds.co.uk
Tel: 020 8879 0929

AwningS & CAnopieS

Suntech Systems
Unit 7 Kimpton Trade & Business Centre
Minden Road
Sutton, Surrey
SM3 9PF
Email: info@deansblinds.co.uk
Tel: 020 8879 0929

Awning dutCh CAnopy  
SyStemS & ComponentS

Suntech Systems
Unit 7 Kimpton Trade & Business Centre
Minden Road
Sutton, Surrey
SM3 9PF
Email: info@deansblinds.co.uk
Tel: 020 8879 0929

Awning FoldAwAy  
SyStemS & ComponentS

Suntech Systems
Unit 7 Kimpton Trade & Business Centre
Minden Road
Sutton, Surrey
SM3 9PF
Email: info@deansblinds.co.uk
Tel: 020 8879 0929
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DECORA BLIND SYSTEMS
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De Leeuw Ltd., Ryeford Hall,
Ryeford, Ross-on-Wye  HR9 7PU

Tel: 01989 750910  Fax: 01989 750768
Email: richard@mermet.co.uk

Contact: Richard Keen

BlACkout Blind  
SyStemS & ComponentS

DECORA BLIND SYSTEMS
1 Ferguson Drive, 
Lisburn, BT28 2FL
Tel: 028 9266 3600 
Fax: 028 9266 0890
Email: info@decora.co.uk

8 Charter Gate
Clay�eld Close
Moulton Park
Northampton, NN3 6QF

T +44 1604 490580
F +44 1604 648446
E info-uk@benthin.com
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Manufacturers of:
Vertical  • Roller Blinds

Venetian Blinds • Wood Blinds
Pleated Blinds • Perfect Fit 

INTU • Roman
North Notts Blinds

Tel: 01636 614100 • Fax: 01636 614103
Email: enquiries@northnottsblinds.co.uk

Website: www.northnottsblinds.com
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Newton-Le-Willows Blinds Ltd
Unit 7 Bishops Court, Winwick Quay

Warrington, Cheshire, WA2 8QY
sales@newtonblinds.co.uk

T. 01925 652891   F. 01925 655970
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BrACketery

Specialist bracket fabrications
for the awning industry

Visit www.crocodilla.co.uk
or call us on 01794 367286

to discuss your project 

Approved by
Weinor     Markilux
Winsol      Brustor
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East Anglia Blinds, 6 Barrow Close,
Sweet Briar Industrial Estate,
Norwich, Norfolk. NR3 2AT

Tel: 01603 404040
Fax: 01603 418398

Email: enquiries@eablinds.co.uk  
www.eablinds.co.uk
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East Anglia Blinds, 6 Barrow Close,
Sweet Briar Industrial Estate,
Norwich, Norfolk. NR3 2AT
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Advertise 
your products and services here. 
tel: 01449 780444

plAntAtion ShutterS

www.customwest.co.uk

Tel 0800 681 6076
Custom West Trading Ltd
Unit 27, Colwick Business 
Park, Private Road No 2
Colwick, Nottingham, NG4 2JR
admin@customwest.co.uk  

DECORA BLIND SYSTEMS
1 Ferguson Drive, 
Lisburn, BT28 2FL
Tel: 028 9266 3600 
Fax: 028 9266 0890
Email: info@decora.co.uk
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sCottish MeMbers

A & b Window blinds ltd
PAISLEY

0141 848 5565
info@ab-windowblinds.co.uk

Abba blinds ltd
GLASGOW

0141 777 7598
vicki@abbablinds.co.uk

Ayrshire blinds
IRVINE

01294 222 406
ayrshireblinds@btconnect.com

the blind spot (scotland) ltd
ELGIN

01343 549 939
blindspotelgin@btinternet.com

bilanco blinds ltd
GRANGEMOUTH
01324 473 707

sales@bilancoblinds.co.uk

City blinds
DUNDEE

01382 877 788
km@city-blinds.co.uk

City blinds & shutters ltd
MOTHERWELL

01698 265 007
craig@cityblindman.com 

dash Components
SELKIRK

01450 880 331
admin@dashcom.co.uk

delta blinds
EDINBURGH

0131 553 1999
contact@delta-blinds.co.uk

eclipse blind systems
RENFREW

0141 812 3322
info@eclipseblinds.co.uk

Featherston blinds limited
MONTROSE, ANGUS

01674 677602
info@featherstonblinds.co.uk

goldcrest Furnishings 
Contracts ltd

STIRLING
01786 447 647

contactus@goldcrestfurnishings.co.uk

grampian blinds
ABERDEEN

01224 662 884
sales@grampian-blinds.co.uk    

horizon Window blinds
ELGIN

01343 552 555
sales@horizonblinds.co.uk

incorporated blind  
systems ltd
EDDLESTON

01721 730 279
sales@ibs-blinds.co.uk

Montgomery blinds & 
Awnings

EDINBURGH
0131 664 1425

montgomeryblinds@sky.com

Muirgroup interiors ltd
GLASGOW

0141 880 8844
admin@muirgroupinteriors.co.uk

Precision blinds
HALKIRK, CAITHNESS

01847 831 896
neil@precisionblinds.co.uk

the scottish shutter Company
DUNDEE

01382 597 046
info@scottishshutters.co.uk

stevens (scotland) ltd
ANGUS

01356 625 111
sales@stevensscotland.co.uk

tensarc
STIRLING

01786 450 083
sales@shadeplus.co.uk

turnils (uK) ltd
RENFREW

01384 233 233
david.parkes@turnils.co.uk

twice as nice blinds & 
shutters ltd

GLASGOW
0808 192 7001

david@twiceasniceblinds.com 

val-u-blinds
DUNFERMLINE

01383 739 476
enquiries@val-u-blinds.co.uk

William dickson  
(blinds & shutters) ltd

EDINBURGH
0131 661 8877

info@wdblindsandshutters.co.uk

World of blinds Cascade ltd
INVERNESS

01343 552555
sales@twob.co.uk

Zest blinds ltd
SELKIRK, SCOTTISH BORDERS

01450 880331
info@zestblinds.co.uk

irish MeMbers

Anderson interiors ltd
BELFAST

028 9035 8000
info@anderson-interiors.co.uk

Apex blinds limited
ARMAGH

028 383 42525
apexblindsni@hotmail.co.uk

Avolon blind systems
ARMAGH

028 3752 7874
info@avolonblinds.com

ball software
BELFAST

028 9049 3999
alistair@ball-software.com

bloc blinds
CO. DERRY

0800 107 5535
info@blocblinds.com

bracken blinds & Curtains
BELFAST

028 90 812 424
contactus@bracken-interiors.co.uk

Charisma blinds
ENNISKILLEN

028 6632 7111
charismablinds@gmail.com

Charisma blinds
BANGOR, CO DOWN

028 914 57772
info@charismablindsni.com

decora blind systems ltd
LISBURN

028 9266 3600
info@decora.co.uk

diffusion ni ltd t/A ryddale 
blinds (ireland)

ANTRIM
028 9446 6100

sales@diffusionblinds.com

rA irwin & Co ltd
PORTADOWN

028 3833 0206
sales@ra-irwin.co.uk

tudor blinds
BELFAST

028 3082 5900
info@tudorblinds.com

v b blind systems ltd
County Antrim

028 25644444
info@villageblinds.com

Welsh MeMbers

Anderson blinds
ST ASAPH

01745 583 410
andersonsblinds@hotmail.co.uk

bargain blinds Wales & south 
West ltd

MID GLAMORGAN
01443 237 753

sam-bargainblinds@hotmail.co.uk 

bend it ltd
CONWY

01492 536 674
info@bendit.ltd.uk

Chic blinds
SWANSEA

08000 352 350
sales@chicblinds.co.uk

Celtic blinds
NEWBRIDGE

01495 249 098
mail@celticblinds.co.uk

gMi global Machine 
innovations 

BRIDGEND
01656 863 454

info@globalmachineinnovations.com  

lloyds blinds
ANGLESEY

01407 720 333
info@lloydsblinds.co.uk

Menai blinds ltd
CAERNARFON

01286 672 595
menaiblinds@btconnect.com

solar sunshades ltd
BRIDGEND

0800 158 8819
sales@solarsunshades.co.uk

northern MeMbers

247 blinds.co.uk
HUDDERSFIELD
01484 543 123

customerservices@247blinds.co.uk

Abbey blinds and Curtains ltd
CREWE

01270 256 020
info@abbeyblindsandcurtains.co.uk

Ambition blinds
LIVERPOOL

0800 093 7632
www.ambitionblinds.co.uk

AMo (A member of the 
hunter douglas group) 

LIVERSEDGE
01924 413 010

sales@amoblinds.co.uk

Apollo blinds
LIVERSEDGE

01924 413 057
stephenm@apollo-blinds.co.uk

Applewhite blinds
SCUNTHORPE

01724 271 090
info@applewhiteblinds.com

Astley bridge blinds
BOLTON

01204 410 041
astleybridge.blinds@yahoo.co.uk

b&M blinds ltd
CARLISLE

01228 531 276
bmblinds@aol.com

bartell Cottage Furnishings
NEWTON HEATH
0161 205 0222

info@bar-tell.co.uk

barton blinds
DONCASTER

01302 881 743
bartonblindsltd@btconnect.com

becky’s blinds ltd
SOUTHPORT

01704 548 247
sales@beckys-blinds.com

bespoke blinds & Poles ltd
SHEFFIELD

01142 363 100
info@sheffieldblinds.co.uk

blinds 2000 ltd
LEEDS

0113 259 7741
accounts@blinds2000.co.uk

blinds & Co (leeds) ltd
LEEDS

0113 263 4186
admin@blindsandco.com

blind simple
MERSEYSIDE

0151 201 2974
sales@broadwayblinds.co.uk

blindshapers ltd
CONGLETON

01260 297 976
info@blindshapers.com

blinds by Window shades 
WIRRAL 

0151 343 1144
info@blindsbywindowshades.co.uk

bolton sunblind Centre ltd 
WIGAN

01942 254 011
boltonsunblinds@btinternet.com

brighter blinds ltd
BURY

0161 797 9028
brighterblinds@aol.com

Cassidy sunblinds ltd
HULL

01482 330 600
sales@cassidysunblinds.co.uk

Cheshire sunblinds Co
NORTHWICH

01606 74318
info@cheshiresunblind.co.uk

Cleland Mciver ltd
LITTLEBOROUGH
01706 374 431

sales@clelandmciver.co.uk

Commercial blinds &  
glazing ltd

ROYTON, OLDHAM
0161 620 3952

sales@commercialblinds.co.uk

Commercial blinds uK ltd
LEEDS

0113 347 2347
info@commercialblindsuk.com

Contour blinds ltd.
WHITLEY BAY

0191 251 3757
sales@contourblinds.com

Coverlite blinds
BOLTON

01204 364 444/384 367
coverlitesales@aol.com

Crosby blinds & interiors ltd
t/a Crosby blinds

CROSBY
0151 924 9494

sales@crosbyblinds.co.uk

Crusader services
MIDDLESBROUGH
01642 226 403

crusader@btinternet.com

d & s blinds & Curtains
ASHTON-UNDER-LYNE

0161 339 5755
info@dsblinds.co.uk
deal direct blinds

NEWCASTLE UPON TYNE
0191 233 0818

dealdirectblinds@aol.com

dearnleys ltd
WAKEFIELD

01924 371 791
info@dearnleys.com

dencas by design ltd
CHESTER

01244 348 740
sales@dencas.co.uk

direct blinds 
HUDDERSFIELD
01484 415 591

shop@directblinds.co.uk

eckersley’s blinds ltd
SOUTHPORT

01704 514 333
eckersleysblinds@hotmail.co.uk

elite blinds uK
BLACKBURN

01254 674 263
sales@eliteblindsuk.com

elliot & black ltd
WHITEHAVEN
01946 67139

info@elliotandblackwhitehaven.co.uk

ena shaw limited
ST. HELENS

01744 851 515
martin.potter@enashaw.co.uk

excel industrial doors & 
shutters ltd
HUDDERSFIELD
01484 643 333

info@excelrollershutters.co.uk

excel Manufacturing ltd
HUDDERSFIELD
01484 452 010

info@excel.gb.com

Finesse
WARRINGTON

 01928 563173
www.finesseblindswarrington.uk

Fresco solar shading
LEEDS

0113 245 4050
sean.atkinson@frescogroup.co.uk

galea sunblinds
SCARBOROUGH
01723 353 513

galeablinds@btconnect.com

gemini blinds & Curtains
BIRKENHEAD

0151 6087100
geminiblindswirral@gmail.com

grace brown interiors
CHESHIRE

01260 273194
shop@gbinteriors.co.uk  

hallis hudson group ltd
PRESTON

01772 202 202
chris.hart@hallishudson.com

harmony blinds ltd
BOLTON

01204 657 127
enquiries@blindsbyharmony.co.uk

harmony blinds of leigh
LEIGH

01942 603 263
www.harmonyblindsofleigh.co.uk

| BBSA MEMBErS
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homefair blinds
COUNTY DURHAM
0191 521 9518

info@homefairblinds.com

homeshield shutters
MIDDLETON

0161 643 4433
sales@homeshieldshutters.co.uk

hudson blinds & shutters ltd
SHIPLEY

0330 555 6677
sales@hudsonblinds.co.uk

hunter douglas limited
STOCKPORT

0161 432 5303
www.luxaflex.co.uk

interior goods direct t/a 
green & brown ltd

WAKEFIELD
01924 481 710

info@interiorgoodsdirect.com 

James robertshaw 
& sons (1954) ltd

BOLTON
01204 574 764

sales@jamesrobertshaw.co.uk

Jordans sunblinds & 
security shutters ltd

HULL
01482 326 657

jordansofhull@gmail.com

Kerrys blinds ltd
ROTHERHAM

01709 891 555
homechooseblinds@btconnect.com

Kingston blinds limited
HULL

01482 890 266
chris@kingstonblinds.net

louvolite ltd
HYDE

0161 882 5000
sales@louvolite.com 

lunns blinds
HARROGATE

01423 524 333
info@lunnsblinds.co.uk

Markilux (uK) ltd
CHESTER

01244 689 933
markilux.uk@markilux.com

MKM leisure division
HULL

01482 326 366 
www.mkmleisure.co.uk

Morley glass & glazing
LEEDS

0113 277 8722
www.morleyglass.co.uk

newton-le-Willows blinds
NEWTON-LE-WILLOWS

01925 653 971
sales@newtonblinds.co.uk

nice uK ltd
SUTTON-IN-ASHFIELD, NOTTS.

01623 558086
c.ofarrell@niceforyou.com   

Pentel Contracts ltd
SALFORD

0161 872 7642
info@pentel-contracts.com

Ph blinds & Curtains ltd
CHESHIRE

01606 781 953
chris@phblinds.co.uk

Print blinds
YORK

0800 1244133
sales@printblinds.co.uk

Quillnorth ltd
HALIFAX

01422 343 250
philpoole@quillnorth.com

red rose blinds ltd
PRESTON

01772 655 666
redroseblinds@aol.com

rol-lite blinds ltd
STALYBRIDGE

0161 338 2681
info@rol-lite.co.uk

roman blinds (uK) ltd
MACCLESFIELD
01625 669 779

info@intelli-blinds.com

sander-shade blinds ltd t/A 
blind Fashion
HUDDERSFIELD
01924 844 610

sales@blindfashion.co.uk

shade Zone uK limited
KINGSTON UPON HULL

01482 481 050
andy@s-zone.co.uk

shades of blinds
NORTH YORKSHIRE

0800 4681 969
enquiries@shadesofblinds.co.uk

sheffield venetian 
blind Co ltd

SHEFFIELD
0114 258 3384
info@svbc.co.uk

siesta blinds
NEWTON AYCLIFFE

01325 309 003
jim@siestablinds.com

solaire blinds
WAKEFIELD, W. YORKS

0113 2380589
info@solaire-blinds.co.uk  

solo blinds
NORTHUMBERLAND

01670 733 788
soloblinds@btconnect.com

somfy limited
YEADON

0113 391 3030
www.somfy.co.uk

sovereign blinds ltd
LEYLAND

01772 421 789
sovblinds@btinternet.com

starlight blinds ltd
BARNSLEY

01226 381 701
sales@starlightblinds.co.uk

styleline blinds
WEST YORKSHIRE
01274 568 822

info@stylelineblinds.com

sunblind Centre ltd
HULL

01482 702 323
www.thesunblindcentre.co.uk

talbot & son (blinds) ltd
ISLE OF MAN

01624 629 940
sales@talbotblinds.com

technoshade ltd
BOLTON

01204 776 538
johndeegan@technoshade.co.uk

the Waterloo blind 
Company ltd

LIVERPOOL
0151 928 2418

sales@waterlooblinds.co.uk

uK blinds & shadings
NEWCASTLE

0191 256 6950
info@UKBlindsandShadings.com

Westwood blinds &  
shutters ltd

BEVERLEY
01482 241000

info@westwoodblinds.co.uk  

Whittaker textiles ltd
SOUTHPORT

01704 575 464
sales@interblinds.com

Yorkshire blinds and  
Curtains ltd

HUDDERSFIELD
01484 318 333 / 01924 501 042

johnbeevers@ntlworld.com

MidlAnds MeMbers

All Made up blinds ltd
LEICESTERSHIRE
01455 556922

blindsallmadeup@hotmail.com

Alpha blinds ltd
OAKHAM

01572 724 153
info@alphablindsltd.co.uk

Aluroll ltd
OSWESTRY

0800 977 8975
enquiry@aluroll.co.uk

Alutrade Products ltd 
DROITWICH SPA
01905 777 788

sales@alutradeproducts.co.uk

Arena sun Control systems 
ltd

NOTTINGHAM
0115 961 8234

sales@arenasun.co.uk

Associated blinds limited
WITNEY

01993 774 446
sales@associatedblinds.co.uk

barlow blinds
LEICESTER

0116 276 9771
info@barlow-blinds.co.uk

barnes Windowcraft ltd
STOKE-ON-TRENT
01782 771 117

sales@barnesblinds.co.uk

becker Motors ltd
BURTON ON TRENT

0128 353 6700
sales@beckermotors.co.uk

benthin
NORTHAMPTON
01604 490 580

info-uk@benthin.com

birmingham blinds ltd
BIRMINGHAM

0121 772 2646
sales@birminghamblinds.co.uk

blindcorner.co.uk
NORTHAMPTON
01604 671 189

mail@blindcorner.co.uk

blindfolded ltd
NOTTINGHAM

0115 955 4766
info@blindfolded.co.uk

booths blinds
CHESTERFIELD
01246 207 568

jim@boothsblinds.com

the boston blind & shutter 
Company

LINCOLNSHIRE
01205 401 974

hello@boston-blinds.co.uk

Capricorn blinds
BIRMINGHAM

0121 772 5366
info@capricornblinds.com

Carlton blinds ltd
REDDITCH

01527 60054
carltonblinds@btconnect.com

Castle blinds & Awnings
KINGSWINFORD
01384 273 769

sales@castleblinds.co.uk

Concept blind systems ltd
LEICESTER

0116 251 5181
sales@concept-systems.co.uk

Creative Curtains & blinds
LEICESTER

0116 257 0061
info@ccblinds.co.uk

Custom group limited
ILKESTON

0115 930 6060
info@custom-group.com

Custom West
NOTTINGHAM

0845 166 7604
order@customwest.co.uk

d&r blinds and Awnings 
limited

NORTHAMPTON
01604 883 744

info@dr-blinds.co.uk

direct order blinds
KENT

01233 630 007
tony@directorderblinds.co.uk

don smith blinds ltd
NORTHAMPTON
01604 760118

info@donsmithblinds.co.uk

drapes uK limited
NOTTINGHAM

0115 946 8804
sales@drapes-uk.com

elite blinds
NOTTINGHAM

0115 942 0898
elite.blinds@ntlworld.com

etienne Curtains & blinds
DERBYSHIRE

01246 239 993
etienneblinds@gmail.com

First4blinds
NORTHAMPTON
01604 720 793

info@first4blinds.com

harris Parts ltd
BIRMINGHAM

0121 433 3302
sales@harrisparts.co.uk

hillarys blinds ltd
COLWICK

0115 961 7420
www.hillarys.co.uk

hopkins blind &  
shutter Fittings

BIRMINGHAM
0845 456 3018

sales@hopkinsfittings.co.uk

humberside sunblinds ltd
LINCOLNSHIRE
01469 574 490

humbersidesunblinds@ 
btconnect.com

image blinds (All blinds ltd)
BIRMINGHAM

0121 771 3000
l.thomas@imageblinds.co.uk

integra Products ltd.
TAMWORTH

01543 267 100
rebecca.talbot@sunflex.co.uk

J&l ball interiors ltd
LINCOLNSHIRE
01780 481 416
info@jlball.co.uk

Just Fabrics
REDDITCH

01527 63246
enquiries@just-fabrics.co.uk

Karen’s blinds
LEICESTER

0116 271 7090
karen@karensblinds.co.uk

leicester blinds ltd
LEICESTERSHIRE
0116 276 3863

blinds@blindsonly.co.uk

Marshall bast ltd
HENLEY IN ARDEN
 0845 130 9074

sales@marbast.eu 

Mermet uK
ROSS-ON-WYE
01989 750 910

info@mermet.co.uk

Micro Pneumatics ltd
LEICESTER

0116 261 1055
sales@micropneumatics.co.uk

network blinds limited
WORKSOP

0845 644 6722
kedes@networkblinds.com

new house textiles ltd
HEREFORD

01989 740 380
sales@newhousetextiles.co.uk

niagara blinds
WORCESTER
01905 25288

sally@niagarablinds.com

north notts blinds (Mfg) ltd
NOTTINGHAMSHIRE

01636 614 100
sales@northnottsblinds.co.uk

opal Contracts (uK) ltd
BIRMINGHAM

0121 333 5507
sales@opalcontracts.co.uk

order blinds online ltd
NOTTINGHAMSHIRE

01949 875 911
matt@orderblinds.co.uk

Paula’s blinds
HEREFORD

01432 354 411
info@paulasblinds.co.uk

Premier Window and 
Conservatory blinds

TAMWORTH
01827 310 781

sales@premierblinds.uk.com

reynolds blinds
BIRMINGHAM

 0121 459 7017
sales@reynoldsblinds.co.uk

roger davis interiors ltd
LINCOLN

01522 531 371
info@rogerdavisinteriors.com

samson industrial doors ltd
WELLINGBOROUGH

01933 274 276
enquiries@samsondoors.co.uk

saxon blinds
NORTHAMPTON
01604 603 111

sales@saxonblinds.co.uk

shropshire blinds & Awnings
SHREWSBURY

01743 850 111
sales@shropshireblinds.co.uk

solihull blinds ltd
SOLIHULL

0121 733 1001
office@solihull-blinds.co.uk
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sunny blinds
SKEGNESS

01754 896 558
sunnyblinds@btconnect.com

supablind – Princess Curtains
BROMSGROVE

01527 575 266
enquiries@supablind.co.uk

uC blinds
BIRMINGHAM

0121 777 3092
sales@ucblinds.co.uk

vbC Premier blinds
GRANTHAM

01476 561 121
sales@vbcpremierblinds.co.uk

volvina limited
NORTHAMPTON
01604 633 044

sales@volvina.co.uk

Worcester blinds
WORCESTER
01905 22310

phil@worcesterblinds.co.uk

Your blinds ltd
LEICESTERSHIRE
0116 380 5678

info@your-blinds.co.uk

south West MeMbers

AbC blinds (south West) ltd
BRISTOL

0117 405 8917
abcblinds@aol.com

Acacia blinds
PAIGNTON

01803 555 557
admin@acaciablinds.co.uk

Appeal group
BRISTOL

0117 963 7734
info@appealshading.com

Artistic blinds ltd
FISHPONDS

0117 910 9888
sales@artisticblinds.co.uk

Aspect blinds
JERSEY

01534 499 919
sales@aspect.je

beacon blinds
PLYMOUTH

01752 787 666
sales@beaconblinds.co.uk

birch Commercial  
Furnishings ltd

SOMERSET
0844 809 4451

enquiries@birchcommercialfurnishings.co.uk

bliss blinds (Cornwall)
ST AUSTELL

01726 67321
sales@blissblinds.co.uk

C & M smith and son ltd
RUSTINGTON, WEST SUSSEX

01903 786466
cmsmithlimited@aol.com 

C P interiors
JERSEY

01534 768 141
sales@cpsunblinds.co.uk 

Charisma Apollo blinds
BRISTOL

01454 775 177
sales@charismablindsbristol.co.uk

Choice blinds of bristol ltd
BRISTOL

0117 961 3336
paul@choice-blinds.co.uk

Cover-All Fabrications
PAIGNTON

01803 555 551
mail@cover-allfabrications.co.uk

hurst blinds
POOLE

01202 683 300
info@hurstblinds.co.uk

Jayem blinds
BOURNEMOUTH
01202 422 525

sales@jayemblinds.co.uk

Just shutters
BOURNEMOUTH
01202 240 769

information@justshutters.co.uk

lelliotts sunblinds ltd
WORTHING, WEST SUSSEX

01903 204676
info@lelliotts.co.uk 

doug Myall blinds
JERSEY

01534 509 863
mick@dougmyallblinds.com

new blinds
CHELTENHAM

0844 335 1430
mail@new-blinds.co.uk

rogers blinds & Awnings ltd
SALTASH

01752 840 616
sales@rogersblinds.co.uk

s W blinds & interiors ltd
PLYMOUTH

 01752 663 517
info@swblinds.com

sewards blinds
DORSET

01747 822 724
info@sewardsblinds.co.uk

shades and shutters ltd
GLOUCESTER

01452 731 801
sales@shadesandshutters.co.uk

sunshade blinds ltd
JERSEY

01534 864 365
info@sunshadeblinds.je

the blind Co
BODMIN

01208 815 000
blindco@btconnect.com

torbay blinds limited
TORQUAY

01803 617 300
info@torbayblinds.co.uk

Westcountry blinds ltd
HAYLE

01736 752 397
info@westcountryblinds.co.uk

Woadden nash interiors
DORSET

01202 900 866
info@woadden-nash.com  

Wyvern blinds
TAUNTON

01823 275 613
info@wyvernblinds.co.uk

south eAst MeMbers

Abacus blinds
MAIDSTONE, KENT
01622 675 688

info@abacusblinds.co.uk
Abbey blinds & shading ltd

SURBITON
020 8330 4558

info@abbeyblindsandshading.com

Abs blinds ltd
KENT

01580 765 169
sales@absblinds.co.uk

Ace Contracts (london) ltd
ESSEX

01245 400 653
info@acecontracts.net

Actel
WALLINGTON

0208 255 2099
office@actelblinds.co.uk

Alamo blinds ltd
WOKINGHAM

01189 770220
sales@alamoblinds.co.uk

Alban blinds
EAST BARNET

0208 361 5400
sales@albanblinds.co.uk

Allegro blinds dunstable
BEDFORDSHIRE
01582 607 493

info@allegroblinds-dunstable.co.uk

Allegro blinds
HARROW

0208 426 0019
info@allegroblinds-harrow.co.uk

Allegro blinds
WATFORD

01923 440 555
info@allegroblinds-watford.co.uk

Allied Furniture ltd
LONDON

020 8800 6760
info@alliedfurniture.co.uk

Alpha blinds
ASHFORD

01233 661 466
www.alpha-blinds.com

Amity blinds
ORPINGTON

01689 878 418
info@amity.uk.com

Aquarius blinds
MITCHAM, SURREY

0800 953 0199
info@aquariusblinds.co.uk

Arding Marketing ltd
FOREST ROW

01342 826 655
aml@ardingmarketing.co.uk

Ashley Wilde group ltd
HERTFORDSHIRE
01707 635 201

info@ashleywildegroup.com

Ashtead interiors
SURREY

01372 271 010
ashteadinteriors@aol.com

Atech ltd
WELWYN GARDEN CITY

01707 373 738
enquiries@atech.co.uk

baileys blinds
SUFFOLK

01284 750705
baileysblinds@outlook.com

belle vue blinds
EGHAM

01784 435 530
sales@bellevueblinds.co.uk

bespoke Curtains & blinds
LONDON

0203 6017496
info@bespokecurtainsblinds.com

bespoke home services
MIDDLESEX

0800 056 0345
amrtgill@aol.com

the blind business ltd
SOUTHAMPTON
023 80602211

info@theblindbusiness.co.uk

the blind Cleaning  
Company ltd

LONDON
020 8521 7858

info@pmblinds.co.uk

blind date blinds ltd
NR READING

0118 983 1800
sales@blinddateblinds.co.uk

blind design
EASTBOURNE

01323 509 661
info@blind-design.co.uk

blinds n’ blessings
LONDON

020 8351 7479
info@blindsnblessings.co.uk

blind technique ltd
MIDDLESEX

0208 866 6088
information@blindtechnique.co.uk

blind inspiration
MARLOW

01628 898 123
sales@blind-inspiration.co.uk

blind trade supplies ltd
LONDON

0207 837 8181
info@blindtradesupplies.co.uk

blinds & Awnings
SANDHURST

01252 875 577
enquiries@blindsandawnings.org

blinds by elegance
ISLE OF WIGHT
01983 533 900

blindsbyelegance@gmail.com

blinds in harmony ltd
PETERBOROUGH
01733 840 258

blindsinharmony@aol.com

blinds uK (Kent) ltd
ORPINGTON

0800 0234 108
sales@blindsukonline.com

blinds4uK
LONDON

0208 364 1648
enquiries@blinds4Uk.co.uk

breezefree ltd
SURREY

020 8877 3030
info@breezefree.com

bright A blind
LONDON

0207 700 6000
projects@brightablind.com

brighton sunblinds
BRIGHTON

01273 608 208
sales@brightonsunblinds.co.uk

britannia blind Company
HIGH WYCOMBE
01494 716 436

info@britanniablinds.com

britannia blinds norfolk ltd
NORFOLK

01603 871 400
sales@britanniablinds.co.uk

british blind Co
DORKING

0800 056 5721
enquiries@britishblindcompany.com

C & d sunscreening
LONDON

0207 226 2245
d.sunscreening@btinternet.com

Fiona Campbell ltd
LONDON

020 77313681
info@fionacampbelldesign.co.uk

City blinds & shutters
ST ALBANS

01727 856 500
nelsonwatt@cityblindsandshutters.co.uk

Clarkes blinds ltd
FARNBOROUGH
01252 544 568

www.blindsandcurtains.biz

Clement browne
ESSEX

01702 667291
enquiries@clementbrowne.co.uk

Conservatory blinds ltd
EPSOM

020 8394 0011
info@conservatoryblinds.co.uk

Contract blinds services
PETERBOROUGH
01733 569 636

peter@contractblindsservices.co.uk

Controlux ltd
CHESSINGTON

0203 044 2988
controluxltd@btconnect.com

Cooks blinds and shutters ltd
NORWICH

01603 410 304
sales@cooks-blinds.co.uk

Coopers Fire ltd
HAMPSHIRE

02392 454 405
info@coopersfire.com

Core blinds ltd
HERTFORDSHIRE
01763 271 789

accounts@coreblinds.co.uk

Cornmeter
SURREY

01483 415 571
enquiries@cornmeter.co.uk

Crocodilla ltd
ROMSEY

01794 367 286
www.crocodilla.co.uk

Crown Awnings
DOVER

01304 212 121
mail@crown-outdoor.co.uk

Custom blinds ltd
HAMPSHIRE

01329 849 922
info@customblinds.co.uk

dave Morgan blinds ltd
LONDON

0208 906 0577
dave@davemorganblinds.com

deans blinds & Awnings 
uK ltd
LONDON

0208 947 8931
info@deansblinds.co.uk

deanswood Contract 
Furnishings ltd

ROCHESTER
01634 814 444

enquiries@deanswood.co.uk

dirty blinds ltd
LONDON

020 8870 9960
info@dirtyblinds.co.uk

diY shutters ltd
BRIGHTON

0800 074 5678
hello@diyshutters.co.uk

douglas Knight sunblinds ltd
SOUTHAMPTON
01489 575 507
info@dksb.co.uk

dutton & gavin (textiles) ltd
BUCKINGHAM

01844 204 350
sales@duttonandgavin.co.uk
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east Anglia blinds ltd

NORWICH
01603 404 040

www.eablinds.co.uk

elite blinds
KENT

01227 714 716
info@elite-blinds.com

Fairview design
LONDON

0208 959 2304
mail@fairviewdesign.co.uk

Farnborough blind Co ltd
SEVENOAKS

01732 456 304
sales@farnboroughblinds.com

Fiesta blinds ltd
NEWMARKET

01638 665 010
marilyn@fiestablinds.co.uk

Flamingo blinds & Fabrics
POTTERS BAR, HERTS

01707 649 137
info@flamingoblinds.co.uk

gilroy interiors
BUCKINGHAMSHIRE

01462 455 959
hitchin@gilroyinteriors.com

impact interiors
BEDFORDSHIRE
01462 816429

info@impact-interiors.co.uk

Judy Fletcher interiors
HERTFORDSHIRE
020 8950 5025

judy@judyfletcherinteriors.co.uk

John bull blinds
HEMEL HEMPSTEAD

01442 213 372
enquiries@johnbullblinds.co.uk

Flydor Products ltd
NORWICH

01603 897 799
sales@flydor.co.uk

Four seasons blinds
EPSOM

01372 747 177
www.fourseasonsblinds.com

gemini blinds & Awnings ltd
MORDEN

0208 286 1564
sales@geminiblinds.com

global international  
trading ltd

IPSWICH
01449 722 996

sales@global-blinds.com

goldsack blinds & Contracts
CANTERBURY

01227 712 540
sales@goldsackblinds.co.uk

hallmark blinds ltd
LONDON

0207 837 0964
info@hallmarkblinds.co.uk

hamilton interiors 
KENT

01732 351 295
info@hamiltoninteriors.co.uk

harmony blinds (rayleigh)
RAYLEIGH

01268 778 377
www.harmonyblinds.co.uk

interior blinds uK ltd
WEST SUSSEX

01342 714 992
sales@interiorblindsuk.co.uk

Kayospruce
FAREHAM

01489 581 696
info@kayospruce.com

Kingfisher blinds
ASHFORD

01233 642 971
info@kingfisherblinds.com

Kover-it
READING

01189 406 095
enquiries@kover-it.co.uk

JP Knight & sons ltd
ROCHESTER

01634 723 088
knightsblinds@fsmail.net

levolux ltd
HARROW

0208 863 9111
info@levolux.com

lohmann Adhesive tapes
MILTON KEYNES
01908 690837

amanda.smith@lohmann-tapes.com

london blind Co ltd
BEXLEYHEATH

0208 303 7964
gino@londonblinds.co.uk

lonsdale Window 
Fashions ltd

ST ALBANS
01727 831 171

sales@lonsdalewindowfashions.
com

loveless Cook blinds ltd
NORWICH

01603 789 678
websales@lovelesscookblinds.co.uk

lutron electronics
LONDON

0207 7020657
eawindows@lutron.com 

M2M Contract interiors ltd
LONDON

0208 886 8425
sales@m2mcontracts.co.uk

Master blinds
SURREY

020 8648 6008
sales@masterblinds.co.uk

Mechosystems uK ltd
MILTON KEYNES
01908 361 310

www.mechosystems.co.uk 

Medway blinds t/a blinds 
galore / Apollo blinds

KENT
01634 686 868

medwayblinds@btconnect.com

Milwood group
MAIDSTONE

01622 235672
sales@milwoodgroup.com

nantmor blinds ltd
CLACTON-ON-SEA
01255 475 044

info@nantmorblinds.com

new City blinds ltd
WATFORD

01923 245 900
www.newcityblinds.co.uk

norwich sunblinds ltd
ATTLEBOROUGH
01953 455 415

sales@norwich-sunblinds.co.uk

nv blinds limited
KENT

01843 608 780
sales@novatec.co.uk

oakland blinds
STEVENAGE

01438 314 263
sales@oaklandblinds.co.uk

oceanair Marine ltd
CHICHESTER

01243 606909
salesenquiries@oceanair.co.uk

ofimat ltd / saddlers blinds
COWFOLD

01403 865 353
sales@saddlers-blinds.co.uk

oxford sunblinds
SOUTHAMPTON
02380 611 618

www.oxford-sunblinds.co.uk

Penumbra blinds  
& solar Control

TUNBRIDGE WELLS
01892 825 522

www.penumbrablinds.co.uk

Phantom screens uK ltd
PETERBOROUGH
01778 560 070

info@phantom-screens.co.uk

Plantation shutters
BATTERSEA, LONDON

0208 8719222
marketing@plantation-shutters.co.uk

Powell blinds
HORSHAM

01293 851 010
www.powellblinds.com

Premier
SURREY

01372 377 112
ellen@blindsawnings.com

radiant blinds limited
SURBITON

0208 390 8755
info@radiantblinds.co.uk

regency blinds 
Manufacturing ltd

BASILDON
01268 541 206

sales@regencyblindsltd.co.uk

regnum blinds ltd
WEST SUSSEX

01903 530 582
info@regnumblinds.co.uk

renson Fabrications ltd
KENT

0162 275 4123
info@rensonuk.net

richards blinds
CHICHESTER

01243 787 877
info@richardsblinds.co.uk

sbi ltd
BROMLEY

0800 074 2721
sbi.install@btinternet.com

sewfine ltd
SUDBURY

01787 376 607
info@sew-fine.co.uk

shadow Curtains and blinds
LONDON

020 35000300
info@shadowcurtains.com 

shuttercraft ltd (t/a s:Craft)
WINCHESTER

01962 794 530 
sales@s-craft.co.uk

shutters n blinds
MIDDLESEX

020 8090 0067
sales@shuttersnblinds.co.uk 

shY (uK)
HITCHIN

0345 67 20 000
info@shy.co.uk

silent gliss ltd
KENT

01843 863 571
info@silentgliss.co.uk

smartlouvre technology
HAMPSHIRE

023 9245 6333
beth.stephens@smartlouvre.com

solarwise blinds
MIDDLESEX

0208 805 8809
info@furnishingworkshop.com

solent blind &  
Curtain Co ltd
SOUTHAMPTON
02380 510 333

sales@solentblinds.co.uk

soltech systems ltd
MAIDENHEAD

01628 776 488
info@soltech.uk.com

star Curtains ltd
SUFFOLK

01638 578 700
info@starcurtains.co.uk

stort blinds
BISHOP STORTFORD

01279 504121
stortblinds@hotmail.co.uk

sunline Curtains
& blinds ltd

NORFOLK
01263 825 274

sales@sunlinecurtainsandblinds.co.uk

sunrise blinds & 
Conservatories ltd
ELY, CAMBRIDGESHIRE

01638 781 881
enquiries@sunriseblinds.co.uk

sunstopper blinds & Awnings
WELWYN GARDEN CITY

01707 886 600
sales@sunstopperblinds.co.uk

surrey blinds & shutters
SURREY

01483 608 152 
sales@surreyblinds.co.uk

surrey blind & Curtain Co ltd
LONDON

01689 843 669
surreyblinds@hotmail.com

sussex blinds (brighton)
BRIGHTON

01273 684 848
info@sussexblindsltd.co.uk

sWr group ltd
HERTFORDSHIRE
01442 219 611

www.swrgroup.com

techniblinds ltd
CARSHALTON, SURREY

0208 669 1122
info@techniblinds.co.uk

tropical blinds limited
SIDCUP

020 8269 6400
order@tropicalblindsltd.co.uk

turners blinds & shutters ltd
IPSWICH

01473 610 830
enquiries@turnersblinds.co.uk

W & P blinds
CAMBRIDGE

01223 243 030
info@wandpblinds.co.uk

1st Waterside blinds
SOUTHAMPTON
023 8084 0505

sales@watersideblinds.co.uk

White villa ltd
LONDON

0207 237 8000
sales@whitevilla.co.uk

Wilmshurst bros. ltd
BRIGHTON

01273 683 255
wilmshurst_bros@yahoo.co.uk

Worth & Company
SOUTHEND-ON-SEA

01702 918 581
sales@worthblinds.com

overseAs MeMbers

dickson
FRANCE

00 33 (0)320 455 959
kwild@dickson-constant.com

giovanardi
ITALY

UK Office 01375 850 035 
office@giovanardi.com

guillaume Janssen global b.v.
THE NETHERLANDS

31 38 4670010
info@gjbv.nl

ningbo grand home 
Furnishing Company limited

CHINA
UK Office 0844 756 1756
jenny@cnharmony.co.uk

tM blinds limited
EIRE

00 353 1 458 9081
orders@tmblinds.com

selt sun Protection systems
POLAND

00 48 77 400 2181
www.selt.com

Weinor gMbh & Co
GERMANY

00 49 (0) 221 59709 400
www.weinor.com

red = New members

As a member of the bbsA you 
are welcome to advertise and 
provide editorial in openings. 

For further details contact 
Juliet on 01449 780444 or  

email: juliet@openingsmag.co.uk

to become a Member of the 
bbsA contact Juliet talbot on: 

tel: 01449 780 444
fax: 08712 647220

email: juliet@openingsmag.co.uk

don’t forget only bbsA 
members can advertise in 

openings
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How did you arrive in the 
shading industry?

I’d already known (mermet mD) Dick 
De Leeuw for over 15 years – we’d 
each been the other’s best man at our 
respective weddings – when I found 
myself looking for a change of career. 
Dick said: “I’ve got this new product – 
mermet.” Sixteen years later…!

What’s the best thing about 
working in the industry?

The people.

What’s the strangest request 
you’ve ever fielded from a 
customer? 

Had it more than once – scarily, from 
architects – seeking up-stroking blind 
systems, without any pulleys or guide 
wires. They don’t appear to appreciate 
comments about snake charming or the 
old Indian rope trick!

Out on the tiles or a quiet night 
in?

Quiet night out.

Are you a decent cook, and if 
so, what’s your ‘signature dish’?

Current mrs Keen hogs the stove. I’m 
relegated to garden, so can I answer…
tomatoes?

What’s the most under-
appreciated point about the 
industry?

The massive, humungous amounts of 
energy that should and could be saved 
by the reduction in needs for both 
heating and cooling in buildings with the 
installation of properly specified shading.

If you could live anywhere in the 
world, where would it be? 

Falmouth.

Brexit – how’s it working out?  

If the chattering classes would just leave 
the trade and the rest of industry to get 
on with it we’d be fine.

Can you name a book that 
changed your life?

Sorry, no. I read a lot but nothing life 
changing – yet.

What’s your favourite pizza 
topping?

more cheese.

What vehicle do you drive, and 
why?

Peugeot 508 estate – it’s great for the 
runs to and from Cornwall. 

What’s the one thing in life that 
really gets your goat?

Rudeness, particularly the talking over or 
interruption of someone else speaking.

If you could pass on one piece 
of advice about the shading 
industry, what would it be? 

You cannot separate light from heat – 
you let light into the building, you are 
putting heat into it.

Who or what makes you laugh?

Pretty much anything by Richard Curtis.

my proudest moment was…

my wedding day.

my biggest regret is…

No, not my wedding day! Actually, I 
don’t do regrets or ‘what ifs’. I’ve been 
given so many opportunities – if I haven’t 
taken them, that’s only been down to 
one person.

One thing that not many people 
know about you (and which 
you’re willing to reveal)? 

I once had fair wavy hair and was head 
chorister. 

sweet or savoury?

Savoury.

Where is there most scope for 
growth in the industry? 

Sell up. Why try and sell 50 blinds for £20 
when there are others dressing windows 
at a £1,000 a time?

And finally, what’s the one thing 
you couldn’t live without? 

Tough one. It’s probably got to be one 
of cheese, cider or mrs Keen. Can I take 
the fifth? 

This time around, mermet’s Richard Keen has some 
hot industry tips – and reveals his devotion to a 
certain dairy product…

ON THe BLIND SIDe



The UK’s leading trade only 
Window Blind manufacturer

Made to measure blinds

A revolutionary blind...
• No screws, no drilling • No control cords, therefore completely child safe
• It is quick and simple to fit • Easy to operate • Bottom rails feature a unique
magnet design to ensure excellent closure • Delivery within 5 working days  

Desirable range of pleated and honeycomb fabrics along with 
a range of the UK's most popular aluminium slat colours

Neat Fit

Honeycomb Pleated

• NO SCREWS
• NO LOSS OF YOUR WINDOW GUARANTEE
• STYLISH AND AFFORDABLE
• REDUCES HEAT LOSS BY UP TO 63%* (HONEYCOMB ONLY)

TROPICAL BLINDS LIMITED   Units 6 & 7, Five Arches Business Estate off Maidstone Road, Sidcup, Kent DA14 5AE
Tel: 020 8269 6400   Fax: 020 8269 6401/2   Email: info@tropicalblindsltd.co.uk Web: www.tropicalblinds.co.uk

3 Great Collections:
• Aluminium
• Honeycomb
• Pleated

Call: 020 8269 6400
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Now is the perfect time to offer 
the Style Studio Pleated 

& Cellular Collection.

Make sure your book has the 
new 2017 update card!

GET the
LOOK! AS FEATURED IN. . .

2 0 1 7  C O L L E C T I O N

www.eclipseblinds.co.uk   info@eclipseblinds.co.uk
t: +44 (0)141 814 3500  f: +44(0)141 814 3510 
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